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Introduction 
The Eastern West Virginia Community Action Agency (EWVCAA) has conducted a Needs 
Assessment in order to inform a Five-Year Strategic Plan for the agency. A consulting team from 
EPIC Mission and Collective Impact, LLC was engaged to assist with conducting the Needs 
Assessment. Services provided by the consulting team include: 

• Facilitation of planning sessions with local level planning team. 
• Development of needs assessment survey instruments (on-line survey and short version 

mailed survey). 
• Secondary data collection and survey analysis. 
• Facilitation of county level community discussion and analysis of community discussion 

content. 
• Preparation of the Needs Assessment Report. 

Local Assessment Committee 
An Assessment Committee was convened by EWVCAA to provided general oversight and 
assistance for the project. The committee met in January and again in April to define areas of 
concern, review survey tools, review preliminary needs assessment data about local community 
conditions and provide guidance to the consulting team about priorities and considerations for 
the needs assessment process.  

 
Assessment Committee Membership 

 
Aimee Cardot EWVCAA staff 
Mallie Coombs Hardy County Rural Development Authority 
Cindy Corbin Hampshire County Pathways 
Tom Firor Grant County Commission & EWVCAA Board of Directors 
Scott Gossard Upper Potomac Area Agency on Aging 
Joanna Kuhn Eastern Regional Family Resource Network 
Bill Kuykendall Child Protective Services Attorney & EWVCAA Board of Directors 
Pattie Meese EWVCAA staff  
TJ Van Meter Region VII Workforce Development Board 
Jimmy Phillips WV Department of Health and Human Resources 
Rick Smith EWVCAA staff  
Bruce Steven Coaching and Consulting  

  

Methodology and Data Sources  
The Needs Assessment is based on a comprehensive review of both qualitative and quantitative 
data sources including: (1) statistical data from relevant secondary data sources, (2) survey data 
collected from key informants, and (3) opinions of community discussion participants convened 
in each of the six counties served by EWVCAA.   
 
Two separate surveys were conducted between March 1st and April 10th, 2017. Surveys were 
designed based on questions of interest identified by the Planning Team.  
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Online Community Survey 
An online survey was designed to collect information from residents of the six-county area served 
by EWVCAA. The on-line survey could be completed from any computer or mobile device with 
Internet access. Planning Team members were provided with instructions for accessing and 
completing the survey and encouraged to disseminate information about the survey as widely as 
possible within the six-county area.  
 
A second shorter survey was mailed to selected people by EWVCAA with a request to complete 
and return the survey in a self-addressed, stamped envelope. 
 

A total of 70 responses to the on-line survey 
were received from residents of the six-county 
service area. Only 1 completed survey was 
received from Morgan County; consequently, 
Morgan County is not included in analysis of 
the community survey data. A somewhat 
larger number of surveys, ranging from 10 to 
16, were completed by persons residing in the 
other five counties served by EWVCAA.  
 
Due to the overall low number of survey 
responses, findings from the survey, are based 

only the opinions of a small number of residents responding from each county and are not 
necessarily representative of the opinions of the county-wide population. To the extent that the 
limited number of survey respondents are knowledgeable of county-wide conditions, the survey 
may serve as a key informant survey. As such, survey results may be informative about local 
conditions and needs in each of five counties to the extent that those persons responding are 
credible informants about local conditions. It is unknown to what extent survey respondents are 
representative of the broad views of county residents; however, characteristics of the respondents 
(educational attainment, employment status, and income) provides some evidence that most 
survey respondents would likely be in a position to have knowledge of county-wide needs and 
conditions.  
 
Respondents are considerably better educated that the overall population with 37.3% holding a 

bachelor’s level degree and 
28.4% holding a graduate 
degree.  
 
The clear majority of those 
persons responding to the 
survey are employed in 
social services, healthcare, 
education, or government 
and would be expected to 
have a considerable degree 

24.6%

9.2% 10.8% 13.8%

35.4%

Social services. Educational
services.

Health care
services.

County or city
government

Other (clergy,
self-employed,
retired, other)

Percent Respondents by Employment

Grant
14 surveys

Hampshire
14 surveys

Hardy
15 surveys

Mineral
10 surveys

Morgan
1 survey

Pendeleton
16 surveys

Number of Survey Respondents by County
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of insight into general needs of the counties within the EWVCAA service region. Annual 
household income of survey respondents is well above the median for the six-county region with 
60% of respondents reporting annual income exceeding $50,000 per year. 
 
All survey respondents were adults over the age of 20 years and the age of respondents appears 
to be normally distributed. Both the mean and the median age of respondents falls within in the 
age range of 45 to 54 years. Respondents are 97.1% White and one (1) respondent is of Hispanic 
origin. Two-thirds (66.7%) of the survey respondents were female.  
 
Verbatim comments of local stakeholders completing the on-line survey are included in 
Appendix A. 
 
Short Survey 

A short community survey was mailed to 
selected residents and a total of 33 
completed surveys were returned 
representing opinions of additional people 
residing in Grant, Hardy, Mineral, and 
Pendleton counties.  
 
There were no short version surveys 
returned from either Morgan or Hampshire 
County. 
 

The mailed survey asked respondents to identify needs and issues they considered to be most 
important in their county, areas where they had experienced problems or difficulty in meeting 
personal needs, and those issues they believe are most important to address if the quality of life 
for county residents is to be improved.  
 
Verbatim comments of persons completing the Short Survey are included as Appendix B.  
 
Community Discussions 
Additional qualitative information was secured to inform the needs assessment through facilitated 
community discussions held in each county. A total of 7 discussion sessions were held (one in 
each of 5 counties and 2 in Grant County). A total of 102 people participated in a community 
discussion.  

• Hampshire County – 21 participants  
• Pendleton County – 24 participants  
• Hardy County – 22 participants  
• Morgan County – 4 participants  
• Grant County Session 1 – 7 participants  
• Grant County Session 2 – 11 participants  
• Mineral County – 13 participants 

 
Community discussion comments were analyzed to identify common themes and issues of 
concern identified by participants across the six-county area. Verbatim responses from 

Grant
5 surveys

Hardy
5 surveys

Mineral
12 surveys

Pendleton
11 surveys

Number of Completed Short Survey 
Responses by County
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community discussions are included in Appendix C. 
 
Secondary Data Review and Research  
Secondary data sources were also reviewed and data from these data sets were used to inform the 
needs assessment. The secondary data sets for each of the six counties in the EWVCAA service 
region were reviewed to identify key information that could inform needs. 
Data sets reviewed include:   

• American Community Survey data - 1 year estimates, US Bureau of the Census, 2015.  
• American Community Survey data - 5 year estimates, US Bureau of the Census, 2011-

2015.  
o Demographic and Housing Estimates 
o Selected Social Characteristics 
o Selected Economic Characteristics 
o Selected Housing Characteristics 

• Annual Population Estimates, US Bureau of the Census, 2016.  
• Nourishing Networks - WV Community Food Security Assessment, 2016.  
• Employment by Occupation and by Industry, US Bureau of Labor Statistics.  
• Public Transportation Information, Potomac Valley Transit Authority.  
• Vital Statistics Deaths by Opioid Overdose, WV Health Statistics Center.  
• Critical Incidents Report, WV DHHR, 2016  
• Circuit Court Filings - Child Abuse & Neglect, 2015. 
• Family Court Filings - Domestic Violence, 2015. 
• McKinney-Vento Homeless Students Education Funding Requests, 2015.  
• WV College Going Rates report, WV Higher Education Policy Commission, 2016. 
• ZoomWV Data Dashboard, WV Department of Education. 
• National Low Income Housing Coalition County Reports, 2016. 
• Hospital Directory, WV Hospital Association 
• Primary Care Centers Directory, WV-DHHR. 
• Directory of School-Based Health Services, 2016-17.  
• Head Start Program Information Reports, Administration for Children and Families, US 

Department of Health and Human Services.  
 
Secondary data of interest was compiled at the county level whenever possible in order to identify 
any notable differences in community conditions from one county to another within the service 
area.  
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Description of the Service Region 
Demographic Characteristics of the EWVCAA Service Area 
The Eastern West Virginia Community Action Agency 
service area encompasses six counties in eastern West 
Virginia. The area is mountainous and primarily rural.  
 
The population density ranges from 86.1 persons per 
square mile in Mineral County to only 11.1 persons 
per square mile in Pendleton County. The total 
population of the six-county area was 
estimated to be 101,165 persons in 2015.  
 
Mineral County is the most populous 
county in the service area and Pendleton 
County is the least populated.  
 
 

2015 Estimates -US Bureau of the Census, ACS 2011-15 
 
There is a total of 8,862 households with children under the age of 18 years within the service 
area. The largest number of households with children is found in Mineral County (2,577).  
 
When examined by age group, the population of the service area over the age of 65 yrs. exceeds 
the population under age 18 years in all counties with older residents making up a larger 
percentage of the population in Grant and Pendleton counties.  

 
% Pop. By Age Group Grant Hampshire Hardy Mineral Morgan Pendleton 
Under 5 Yrs.   5.2%   4.7%   5.1%   5.3%   4.2%   4.7% 
Under 18 Yrs. 19.6% 19.8% 20.2% 20.1% 18.8% 17.9% 
19 to 64 Yrs. 57.4% 59.9% 59.2% 59.6% 59.4% 56.3% 
65 and Older 23.0% 20.3% 20.6% 20.3% 21.8% 25.8% 

2015 Estimates -US Bureau of the Census, ACS 2011-15 
 
There is little racial and ethnic diversity in any of the six counties making up the service area. 
The greatest racial diversity is found in Hardy and Mineral counties where approximately 5.5% 
of the population is non-White. Hardy County is also the only county with a notable ethnic 
population with 4.2% of the residents of Hispanic origin.  
 

Basic Demographic 
Characteristics Grant Hampshire Hardy Mineral Morgan Pendleton 
Population  11,766 23,353 13,842 27,451 17,524 7,229 
Households  4,175 10,194 5,156 11,265 7,348 3,095 
Family Households 2,770 4,588 3,494 6,435 4,007 2,009 
Households with 
Children under 18 Yrs. 889 1,795 1,224 2,577  1,451    726 

West Virginia

BARBOUR

BERKELEY

BOONE

BRAXTON

BROOKE

CABELL

CALHOUN

CLAY

DODDRIDGE

FAYETTE

GILMER

GRANT
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HAMPSHIRE

HANCOCK

HARDY

HARRISON JEFFERSON

LEWIS

LINCOLN

LOGAN

MCDOWELL

MARION
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MERCER

MINERAL

MINGO

MONONGALIA

MONROE

MORGAN

NICHOLAS

OHIO

PENDLETON

PLEASANTS

POCAHONTAS

PRESTON

RALEIGH

RANDOLPH

RITCHIE

SUMMERS

TAYLOR

TUCKER

TYLER

UPSHUR

WAYNE

WEBSTER

WETZEL

WYOMING

JACKSON

KANAWHA

MASON

PUTNAM
ROANE

WIRT

WOOD

Eastern West Virginia
Community Action

Agency
Service Area
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2015 Estimates -US Bureau of the Census, ACS 2011-15 
 

Socio-Economic Characteristics of the EWVCAA Service Area 
Household income is highest in Hardy County and lowest Hampshire County. Median household 
income in all counties making up the service area is below the state average of $41, 751.  

2015 Estimates -US Bureau of the Census, ACS 2011-15 
 
The highest rate of poverty for all people is in Hampshire County and the highest rate of families 
in poverty is found in Pendleton County. 

2015 Estimates -US Bureau of the Census, ACS 2011-15 
 
Poverty status of young families with all children under 5 years of age is particularly high in 
Hampshire County (35.7%) and Mineral County (45.4%).  
 
When poverty status of single female-headed households with children is examined the 
percentage of such households below the poverty level increases notably. Poverty rates are 
particularly high for single female headed households with all children under 5 years of age. The 
2015 estimates indicate 100% of such families in Morgan and Pendleton counties and 92.4% of 
those in Mineral County have annual household income below the federal poverty level.  

2015 Estimates -US Bureau of the Census, ACS 2011-15 

Population by Race Grant Hampshire Hardy Mineral Morgan Pendleton 
White 97.7% 97.0% 94.4% 94.7% 96.9% 95.9% 
Black   1.0%   1.3%   3.1%   3.2%   0.8%   2.3% 
Asian   0.2%   0.3%   1.0%   0.4%   0.4%   0.3% 
Mixed or Other Race   1.1%   1.4%   1.5%   1.7%   1.9%   1.5% 

Income Grant Hampshire Hardy Mineral Morgan Pendleton 
Median Household 
Income (2015 Dollars)  $39,088 $27,995 $40,303 $31,790 $39,324 $36,953 
Mean Household Income $48,349 $38,812 $54,008 $43,227 $53,704 $50,410 

Percent Below Poverty 
Level Grant Hampshire Hardy Mineral Morgan Pendleton 
Persons in Poverty (All 
People) 15.4% 18.6% 14.4% 15.4% 14.1% 16.4% 
All Families  8.7% 12.4% 8.8% 12.0% 8.7% 14.9% 
Families with Children under 
18 yrs.  16.9% 22.8% 17.3% 19.5% 15.0% 28.4% 
Families with Children Under 
5 yrs. Only  16.7% 35.7% 14.0% 45.4% 33.3% 17.6% 

Female Headed Households 
with Children Grant Hampshire Hardy Mineral Morgan Pendleton 
Single Female with Children 
under 18 yrs. Below FPL 29.9% 38.1% 43.0% 40.1% 60.2% 50.0% 
Single Female with Children 
under 5 Yrs. Only Below FPL 39.5% 54.3% 23.5% 92.4% 100.0% 100.0% 
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Transfer payments (government income subsidies) supplement household income for some 
households in all six counties. Supplemental Social Security payments range from a low of 3.8% 
of households in Grant County to a high of 8.2% of households in Mineral County. Cash 
Assistance (TANF) was provided in 2015 to only 1.8% of families in Pendleton County but 4.6% 
in Hardy County.  

 

Needs by Domain and County 
The EWVCAA Planning Team defined seven domains of interest to structure the needs 
assessment. For purposes of the assessment a domain is defined as an area of influence affecting 
local community conditions and the quality of life of people residing in the service area.  
 
The seven domains defined by the Planning Team at their January 9th meeting include: 

• Employment and Jobs 
• Educational Opportunity 
• Safe and Affordable Housing 
• Healthcare and Nutrition 
• Financial Literacy 
• Transportation  
• Abuse, Neglect and Exploitation 

 
Community conditions and priority needs vary somewhat within the service area. Consequently, 
secondary data sets and survey results were sorted by county whenever possible in order to 
present findings by county within each domain of interest.  
 

Employment and Jobs 
The civilian workforce varies from a low of 47.8% of those persons 16 years of age and older in 
Pendleton County to a high of 58.3% in Hardy County.  
 
The percentage of the population in the workforce appears to be somewhat correlated with the 
percent of employment within the manufacturing sector. Counties with a notable manufacturing 
base tend to have a higher percentage of the population in the workforce. The largest 

manufacturing industry within the six-
county area is found in Hardy County 
(26.6% of employment) while 
Pendleton County has one of the 
smallest manufacturing sectors at 
12.4% of total employment. 
 
The annual average unemployment rate 
for 2016 ranged from a high of 5.9% in 

Transfer Payments Grant Hampshire Hardy Mineral Morgan Pendleton 
Households receiving SSI 3.8% 7.4% 7.0% 8.2% 5.5% 6.6% 
Households receiving Cash 
Assistance (TANF) 3.5% 3.3% 4.6% 2.2% 2.1% 1.8% 

5.8%
4.2%

5.6% 5.9%
4.3% 3.9%

Grant Hampshire Hardy Mineral Morgan Pendleton

Average Annual Unemployment Rate 2016
US Burea of Labor Statistics - Local Area Unemployemnt Statistics
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Mineral County to a low of 3.9% in Pendleton County. 
 
A further analysis of employment by type of industry finds employment in the education, 
healthcare, and social assistance sectors to be a significant portion of total employment in all six 
counties ranging from 20.2% in Hardy County to 27.3% in Morgan County. The more rural areas 
of the service region tend to rely more on education, healthcare and social assistance employers. 
Other types of industries employ smaller percentages of the workforce in all counties with the 
exception of the aforementioned manufacturing jobs in Hardy County.  
 
Workers in tourism related industries (arts, entertainment/recreation, accommodations/food 
services) make up a higher percentage of overall employment in Hardy, Mineral and Morgan 
counties than in the other three counties in the service area.  
 
A summary of employment by type of industry is found below for each county: 
 
Percent Employment by 
Industry 

Grant Hampshire Hardy Mineral Morgan Pendleton 

Agriculture, forestry, 
fishing/hunting & mining 

 
5.8% 

 
4.1% 

 
3.3% 

 
3.1% 

 
4.3% 

 
7.0% 

Construction 15.0% 10.1% 6.0% 6.8% 7.7% 12.2% 
Manufacturing 16.8% 15.1% 26.6% 18.3% 9.4% 12.4% 
Retail Trade 9.8% 14.8% 10.5% 13.7% 11.6% 10.5% 
Education, healthcare & 
social assistance 

 
21.5% 

 
26.2% 

 
20.2% 

 
24.5% 

 
27.3% 

 
27.1% 

Arts, entertainment/ 
recreation, accommodations/ 
food services  

 
 
5.4% 

 
 
3.7% 

 
 
9.9% 

 
 
10.0% 

 
 
9.1% 

 
 
5.7% 

Selected Economic Characteristics, ACS 5 Year Estimates 
 
Occupations also tend to vary somewhat from one county to another within the region. Grant, 
Hampshire, and Hardy counties tend to have a higher percentage of the workforce engaged in 
production, transportation, and moving occupations while the most prevalent occupations in 
Mineral, Morgan, and Pendleton counties are found in the management, business, science and 
arts fields.  
 
Percent Employment by 
Occupation Grant Hampshire Hardy Mineral Morgan Pendleton 
Management, business, 
science & arts 

 
20.9% 

 
19.3% 

 
20.4% 

 
24.8% 

 
30.9% 

 
25.9% 

Service occupations 17.1% 19.0% 21.1% 18.7% 19.0% 19.2% 
Sales and office occupations 20.9% 21.3% 17.4% 24.6% 19.0% 18.3% 
Natural resources, 
construction & maintenance 
occupations 

 
 
15.3% 

 
 
16.8% 

 
 
12.1% 

 
 
12.9% 

 
 
15.8% 

 
 
17.8% 

Production, transportation, & 
moving occupations 

 
25.8% 

 
23.5% 

 
29.1% 

 
19.0% 

 
15.2% 

 
18.8% 
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Key informants responding to the community survey in Pendleton County appear to be more 
resigned to the economic realities of life in a rural area. 43.8% of the Pendleton County 
respondents agree with the statement: “lack of employment opportunities is a fact of life in rural 
areas”. The respondents from Grant, Hampshire, Hardy and Mineral counties indicate less 
agreement with the statement (30.8% in Grant, 35.7% in Hampshire, 28.6% in Hardy, 30.0% in 
Mineral).  
 
A significant majority of survey respondents in all five counties where responses were obtained 
tend to think their county needs more good jobs and greater access to programs that prepare 
people to get and retain a job.  
 
All (100%) survey respondents 
in Hampshire County and 
nearly all (93.8%) in Pendleton 
County agree or strongly agree 
more good jobs are needed. The 
survey respondents from Grant 
and Hardy counties seem to 
believe economic conditions are 
better in those counties – 64.3% 
indicated the county needs more 
good jobs.  
 
 
 
Other findings from the survey include: 
  

• There appears to be a need to address issues related to employment of persons who have 
been convicted of a crime. 71.4% of respondents in Grant and Hampshire counties agree 
this is a problem.  

• 42.9% of survey respondents in Grant and Hardy counties indicated a lack of programs to 
teach English as a second language is a barrier to employment for some residents.   

 
Comments about the need for jobs tend to focus 
on three issues: 

• Jobs that are available do not pay well.  
• There is a general lack of employment 

opportunities and need for development.   
 
 
• A need for broad-band development in the region 
to open up possibilities for small business and self-
employment. 
 
 

64.3%

100.0%

64.3%

80.0%
93.8%

78.6%
92.9%

64.3%

80.0% 81.3%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Grant Hampshire Hardy Mineral Pendleton

Need for Jobs and Employment Support Programs
% Agree or Strongly Agree County Needs Jobs and Support 

Programs

Need more good Jobs
Need access to programs that prepare people to get and retain a job

“Unless you farm or work for the 
local BOE, there are not a lot of 
places to find employment that pays 
above minimum wage” 

- Survey Respondent 
 

“Hampshire County needs Fiber 
Optics to entice industry and jobs. 
We have no industry here.” 

- Survey Respondent 
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Educational Opportunity 
Relatively high percentages of the population 25 years of age and older living in the six-county 
service area lack formal education as compared to the state averages. The portion of the 
population with less than a high school education exceeds the state average of 15% in all counties 
except Mineral. College graduates also make a smaller portion of county residents than the state 
average (19.2%) in all six counties.   

 

ACS 5 yr. Estimates 2011-15  
 
Secondary and Higher Education 

The most recent statistics available from 
the WV Department of Education 
indicate relatively high rates of high 
school graduation for five of the six 
counties. The graduation rate in 
Hampshire County is, however, 
substantially below the statewide rate of 
89.8%.  
 
There is one 4-year college and one 
community/technical college located 

within the service area. Potomac State College, a division of West Virginia University, is located 
in Mineral County and Eastern Community and Technical College is located in Hardy County.  
Due to travel time through mountainous terrain, access to these higher education institutions is 
quite limited for many local residents. 
 
Increasing numbers of high school graduates are pursuing higher education at in-state and out-

of-state schools; however, the college 
going rate is below the overall 
statewide rate of 55.0% for five of the 
six counties. Only 37.4% of recent 
High School graduates in Hampshire 
County went on to college in 2016. The 
highest rate of college attendance is in 
Mineral County where Potomac State 
College is located. 
 

Educational Attainment Grant Hampshire Hardy Mineral Morgan Pendleton 
Less than HS Graduate 18.1% 21.8% 20.6% 12.0% 16.7% 19.8% 
HS Graduate or Higher  
(% Persons 25 Yrs. of age and 
older)  

81.9% 78.2% 79.4% 88.0% 83.3% 80.2% 

BA Degree or Higher  
(% Persons 25 Yrs. of age or older) 

12.3% 10.1% 14.0% 12.9% 18.6% 15.3% 

95.4%

76.0%
86.8%

96.7% 92.1% 91.0%

Grant Hampshire Hardy Mineral Morgan Pendleton

High School Graduation Rate - 2016 

51.5%
37.4% 43.4%

66.3%
53.4% 51.4%

Grant Hampshire Hardy Mineral Morgan Pendleton

College Going Rate  - 2016
Percent HS Graduates Enrolling in College
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The school attendance rate for the 2015-16 school year was 93% or higher in all counties within 
the service region. Persons responding to the community survey did not identify a problem with 
truancy in any of the counties where surveys were completed.   
 
Most survey respondents did not offer an opinion about whether or not youth returning from 
foster care facilities had access to appropriate educational services. The limited number of 
respondents in each county do not appear to have knowledge about this issue. 
 
Early Care and Education 
A total of 809 4 yr. old children are 
enrolled in a public preschool program 
within the area for the current school year 
(2016-17). Pre-K participation rates vary 
from a low of 76.0% in Hampshire 
County to a high of 92.0% in Pendleton 
County. Pre-K participation is at or above 
the statewide rate of 76.0% in all counties. 
 
Special needs children make up a higher 
percentage of the Pre-K enrollment in three of the six counties than is the case statewide. Only 
Mineral County with a 14.5% rate of special needs children enrolled in Pre-K is below the state 
average of 17.2%. The segment of the Pre-K enrolled students with special needs ranged from 
17.2% in Pendleton and Grant counties to 22.5% in Morgan County.  
 

In 2015, there were a total of 26 Head 
Start program sites within the six-
county area and 1 Early Head Start 
program (Morgan County). Hampshire 
and Mineral counties had 7 programs, 
Grant County had 6, Hardy County had 
4, and both Morgan and Pendleton 
counties had 2 Head Start program sites. 
Head Start program capacity in the 
region ranges from 152 slots in Mineral 
County to 22 in Pendleton County.  

 
Survey respondents in Hampshire 
County indicated additional early 
childhood services were needed 
with only 7.1% of the informants 
completing the survey agreeing or 
strongly agreeing “early childhood 
services are well coordinated” in 
the county and none agreeing 
“young children have access to 
high quality early childhood 

84.0%
76.0%

88.0% 85.0%
77.0%

92.0%

Grant Hampshire Hardy Mineral Morgan Pendleton

Pre-K Participation Rate
Ratio of K enrollment to prior year Pre-K enrollment

69.2%

7.1%

71.4% 80.0%

40.0%

76.9%

0.0%

57.1% 60.0%

26.7%

Grant Hampshire Hardy Mineral Pendleton

Access to Early Childhood Care & Education
% Survey Respondents Who Agree or Strongly Agree 

Early Childhood Services are well coordinated
Young children have acess to high quality early childhood services

55

92 94

152

82

22

Grant Hampshire Hardy Mineral Morgan Pendleton

Head Start Capacity
Number of Funded Program Slots - 2015 
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services”. Respondents from Pendleton County also seem to indicate access to high quality early 
childhood services needs to be improved. 
 
There were several comments from survey 
participants about the need for child care 
and other services for young children birth 
to three years of age who reside in the area. 

 
Adult Education 
Only about half of the survey 
participants in Hardy County 
indicated they agree or strongly 
agree additional adult educational 
opportunities are needed but at least 
a majority of those in other counties 
appear to see needs in this area. Most 
survey respondents in four of the 
counties appear to see a need for 
additional educational services for 
adults including literacy classes and 
education and training opportunities.  

 
The survey responses indicate a 
particularly strong consensus about the 
need for adult educational 
opportunities in Grant, Hampshire and 
Pendleton counties.  
 

Safe and Affordable Housing 
Nearly 80% of households in Grant, Pendleton, and Hardy counties own their home and home 
ownership is at 70% in Morgan County. The Home Ownership Rate is much lower in Hampshire 
and Mineral counties where just over half of households are home owners.  

 

Home Ownership, 
Value, and Costs Grant Hampshire Hardy Mineral Morgan Pendleton 
Home Ownership rate 78.7% 54.4% 76.2% 57.3% 70.7% 78.5% 
Median Value Owner 
Occupied Housing 

$124,900 $121,400 $118,800 $118,800 $165,000 $100,500 

Median monthly owner 
cost with mortgage 

$865 $964 $941 $995 $1,193 $843 

Median Rent $569 $531 $600 $531 $710 $607 

“There are few services offered for families 
with children ages 0-4.  4 year olds can attend 
Pre-K in the county school but the younger 
group of children aren't being well served.  
This is due in part to the low population in the 
area.” 

- Survey Respondent 

84.6%
78.6%

42.9%
60.0%

73.3%
84.6% 92.9%

50.0%
70.0%

80.0%

Grant Hampshire Hardy Mineral Pendleton

Adult Educational Services
% Survey Respondents Who Agree or Strongly Agree 

Service Is Needed 

Adult literacy classes  Adult education and training programs

“Pre-K is fine but parents need more 
and better affordable choices for 
childcare so they can work.” 

- Survey Respondent 

“Young people coming out of high school are not 
prepared to budget, run a household, keep up with 
financial obligations. They can do algebra, but 
cannot keep track of their bank accounts.” 

- Survey Respondent 



 
 

13 
 

Home values are highest in Morgan County with a median value for owner occupied housing at 
$165,000.  
 
Housing costs are highest in Morgan County. The Median Monthly Owner Cost for persons with 
a mortgage in Morgan County is $1,193/mo. and the median rent is $710/mo. in the county. Home 
ownership costs are lowest in Pendleton County with a median owner cost of $843/mo.  
 

Median rent is less in Hampshire and 
Mineral counties ($531) than in other 
counties of the region; however, a 
notable number of households in all 
six counties pay gross rent in excess 
of 30% of household income.  
 
Although median rents are lower in 
Hampshire and Mineral counties, 
median income is also significantly 
lower. Consequently, persons who 

rent in these two counties must pay about half (46% to 52%) of total household income in rent.  
 
Survey results reinforce the statistical findings related to 
housing. More than half of survey respondents in all six 
counties believe available rental units are not affordable 
for people looking to rent.  

 

Respondents also agree there is a need in all 
counties for additional safe and affordable 
housing. Rental housing is a particular area 
of need in Grant, Hampshire, and Mineral 
counties according to the survey respondents 
living in those counties.   
 

Those persons completing a 
survey indicate rental housing 
that is available is often in poor 
condition. The condition of rental 
housing appears to be of 
particular concern in Hardy, 
Mineral, and Hampshire counties. 
70% of more of survey 
respondents from these counties 
agree or strongly agree that 
available rental housing is in poor 
condition. 

35.3%

46.3%

35.4%

52.0%

37.9% 34.9%

Grant Hampshire Hardy Mineral Morgan Pendleton

Percent Renters Paying More Than 30% of Monthly 
Income for Rent

71.4% 71.4%

85.7%

60.0%
50.0%

71.4%

85.7%

50.0%

70.0%
62.5%

85.7%

64.3%
78.6%

70.0%
56.3%

Grant Hampshire Hardy Mineral Pendleton

Housing Needs
% Who Agree or Strongly Agree

Need for safe and affordable housing
Need for rental housing
Rental units are not affordable for people looking to rent

“People on minimum wage cannot afford a 
place whose doors and screens are intact 
and that is not littered with trash.  Landlords 
should be responsible to community by fixing 
the places and lowering rent, not just 
profiting.” 

- Survey Respondent 

“The cost for rentals and 
purchasing a home is about the 
same as in bigger cities but the 
wages here are much lower.” 

- Survey Respondent 
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Four of the five counties surveyed (Grant, Hampshire, Hardy, and Pendleton) indicated there was 
a need for additional low income subsidized 
housing in the  
county.  
 
Survey responses do not appear to indicate a 
severe problem with homelessness in the region; 
however, homelessness appears to be a more 
pressing need in Hampshire and Hardy counties 
than in Grant, Mineral, or Pendleton.  
 

A need for temporary/emergency 
housing is recognized by respondents in 
all five counties. 85.7% of the Grant 
County respondents express a need for 
temporary or emergency housing; 
however, only 30.8% feel there is a 
problem with homelessness in the 
county. Needs expressed may be more 
related to the need for shelter care 
services although this is not clear from 

the survey responses.  

 
Healthcare and Nutrition 
 
Healthcare 
There are four hospitals in the six-county area - Grant Memorial, Hampshire Memorial, Potomac 
Valley in Mineral County, and War Memorial in Morgan County. In addition, there are a number 
of primary care centers (Community Health Centers) located throughout the area including:  

o E. A Hawse (multiple locations in Hardy County). 
o Pendleton Community Care in Pendleton County. 
o Mountaineer Community Health Center in Morgan County.  

 
School-based health centers also provide some primary care services to school age children in 
some counties within the service area. School Health Centers are located at: 

o Petersburg Elementary and Petersburg High School in Grant County. 
o East Hardy Middle School, Moorefield Elementary, and Moorefield Intermediate School 

in Hardy County. 
o Pendleton County High School, Brandywine, North Fork, and Franklin Elementary 

Schools in Pendleton County. 

71.4% 64.3%
78.6%

30.0%

81.3%

Grant Hampshire Hardy Mineral Pendleton

Need for Subsidized Housing
% Who Agree or Strongly Agree

30.8%

50.0%
42.9%

10.0% 6.3%

85.7%
64.3% 57.1% 60.0%

43.8%

0.0%

100.0%

Grant Hampshire Hardy Mineral Pendleton

Need for Temporary Housing
% Who Agree or Strongly Agree

There is a problem with homelessness in the county
There is a need for temporary/emergency housing in the county

“We need temporary housing for those who find themselves homeless, with the possibility to 
move to a more permanent situation as they figure out what their issues have become.” 

- Survey Respondent 
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Health insurance coverage for 
persons residing in the area has 
increased in recent years since 
passage of the Affordable Care 
Act. Persons under the age of 65 
years without health insurance 
declined significantly between 
2008 and 2014. Coverage 
increased by 8.5% of the 
population under age 65 in 
Pendleton and Hampshire counties 
during the period.  
 

 
The portion of the population under age 65 yrs. with a disability is highest in Hampshire (16.8%) 
and Mineral (14.8%) counties. The rate of residents with a disability tends to be around 12% in 
other area counties.  
 
The opioid epidemic in recent years has affected people in the six-county area as well. Hampshire 
and Mineral counties have experienced a notable rate of deaths due to opioid-related overdose 
during the 2014-2016 period. There were 16 overdose deaths in Mineral County and 20 in 
Hampshire County.  
 
Primary care services do not appear to be as much of an issue in the region as is behavioral health 
and substance abuse treatment services. Survey respondents tend to agree that local residents have 
access to primary care services in all six counties; however, access to behavioral health services 
in Pendleton, Hardy, and Hampshire counties seems to be a problem based on survey responses.  
In particular, substance abuse treatment is a need in all counties in the region. Only 7.1% of 
residents of Hampshire County who completed the survey indicated people have access to 
treatment for substance use disorders and none (0%) of those in Mineral and Pendleton counties 
think county residents have access to such treatment. 

 

85.7% 85.7%
78.6%

90.0%
100.0%

64.3%

50.0% 50.0%

80.0%

25.0%

21.4%

7.1%

21.4%

0.0% 0.0%
0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Grant Hampshire Hardy Mineral Pendleton

Access to Health and Mental Health Services
% Agree or Strongly Agree People Have Access to Service

Access to Primary Care Access to Behavioral Health Services Access to Substance Abuse Treatment

11.4% 12.8% 12.8%
9.7%

11.8% 13.0%

19.3%
21.4%

17.4% 16.0%
19.3%

21.5%

Grant Hampshire Hardy Mineral Morgan Pendleton

Increased Health Insurance Coverage

Persons under 65 Yrs. of Age with No Health Insurance in 2008
Persons under 65 Yrs. of Age with No Health iIsurance in 2014
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There is a strong consensus among survey respondents in all counties about the need for more 
substance abuse prevention programs and support services for people recovering from substance 
use disorders.  

At least 70% of all persons in all 
five counties participating in the 
community survey agree there is a 
need for community support 
services such as recovery coaches 
and halfway houses to assist people 
recovering from substance use 
disorders.  There is even more 
agreement about the need for more 
emphasis on alcohol and drug abuse 
prevention programs.  
 

  
Nutrition 
Families receiving food stamps range from 9.9% of all households in Mineral County to 16.5% in 
Pendleton County.  

 
The most retail locations accepting both food stamps and WIC are found in Hampshire and Mineral 
counties and Grant and Mineral counties have the most food pantry locations.   
 
Eligibility for free and reduced school lunch is highest in Morgan County (68% of students) and 
lowest in Mineral County (51% of students). Participation rates among those students eligible for 
the school meal program are lowest in Hampshire County where only 66% of the eligible students 
participate and highest in Grant County where 80% of eligible students participate.   

 

Supplemental Nutrition Grant Hampshire Hardy Mineral Morgan Pendleton 
Households receiving Food 
Stamps 

 
11.6% 

 
10.9% 

 
12.0% 

 
9.9% 

 
10.6% 

 
16.5% 

Retail locations accepting food 
stamps, 2015 

 
12 

 
24 

 
15 

 
28 

 
19 

 
10 

Retail locations accepting WIC, 
2015 

 
1 

 
3 

 
3 

 
7 

 
2 

 
1 

Number of Food Pantries   5 3 1 4 3 2 

Free and Reduced School Lunch 
Grant Hampshire Hardy Mineral Morgan Pendleton 

Students eligible for free & reduced 
school meal program, 2015  

59.0% 61.0% 61.0% 51.0% 68.0% 65.0% 

Students participating-free & 
reduced Lunch (% of those eligible) 

80.0% 66.0% 75.0% 69.0% 77.0% 75.0% 

71.4%

92.9%

71.4% 70.0%

100.0%
85.7%

100.0%
78.6% 80.0%

100.0%

Grant Hampshire Hardy Mineral Pendleton

Need for Substance Abuse Services
% Who Agree or Strongly Agree

Need for community support services
Need for more emphasis on prevention
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A high percentage of those 
informants in all five counties who 
completed the community survey 
agree there are some families and 
children who do not have access to 
nutritious foods. 70% or more of the 
respondents believe there are 
families in their county who do not 
get enough to eat and children who 
do not get adequate nutrition.   

 
 
  
 
 
 
 

Financial Literacy 
There is a strong consensus among survey respondents about the need for financial management 
skills development in all counties. Needs in this area appear to be most profound in Hampshire 
and Pendleton counties; however, the informants completing the survey in all five counties see 
issues related to financial literacy as very important. Area residents would benefit from 
information about money management, personal finances, and tax credits.   
 
50% of the survey respondents in Hampshire and Mineral counties indicate people in those 
counties would also benefit from information about public programs such as food stamps, 
medical coverage, social security, and other benefits programs.    
 
All of the survey respondents (100%) agree that young people need to be taught about managing 

personal finances, budgets, 
retirement savings, and other 
topics related to financial 
literacy. 68% of all survey 
respondents also think adults 
in the region lack knowledge 
about credit issues and the 
responsible use of credit. 
Based on survey responses, 
many adults in the area 
would likely benefit from 
assistance in managing 
credit.   
 

78.6%
71.4%

78.6% 80.0% 75.0%78.6%
85.7%

71.4%
80.0%

87.5%

Grant Hampshire Hardy Mineral Pendleton

Adequate Food and Nutrition
% Who Agree or Strongly Agree

Some children do not get adequate nutrition
Some families in our county do not have enough to eat

“There needs to be better access to food 
banks and more distribution sites. 
Transportation to get to a food bank for 
assistance can be a real issue for many.” 

- Survey Respondent 

“We need more education on 
the value of proper nutrition.” 

- Survey Respondent 

85.7%
92.9% 92.3% 90.0% 86.7%

50.0%

85.7%
76.9%

50.0%

80.0%85.7%
92.9%

84.6%

100.0%
86.7%

Grant Hampshire Hardy Mineral Pendleton

Financial Management Skills
% Agreeing or Strongly Agreeing Service is Needed

Need for information about money management
Need for classes about how to access tax credits
Need to improve financial literacy of adults
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Transportation  
There is limited public transportation available through the Potomac Valley Transit Authority 
which operates small bus service on specified routes in five of the six counties within the service 
region. There is no public transportation available in Morgan County. There is a local service 
available in Romney; however, other routes are only between principle towns within the area. 
Most area residents relay on private vehicle transportation to get where they need to go.  

 
Most local agencies provide some 
level of transportation services for 
their clients including Senior Centers, 
Head Start, and Mental Health 
agencies. 

 
Census data indicates approximately 80% of all area workers get to their work location by driving 
alone. 10% to 15% of the workforce utilize a car pool and 3% to 8% walk or work at home.  Less 
than 0.4% use the public transportation service to get to work.  

 
Workers in the service area generally spend about half an hour to reach their work location on 

average.  
 
 
 

Survey respondents in five of the six counties tend to strongly agree that some people in the 
region cannot get to public services due to a lack of transportation and most also agree additional 

transportation services are needed.  

 
78% or more of survey respondents in every county agree or strongly agree that transportation to 
needed public services is a problem for some residents, and more than 60% think additional 

Local Agency Provided 
Transportation Services 

      

Senior Center yes yes yes yes yes yes 
Head Start yes yes yes yes yes yes 
Mental Health yes yes yes yes no yes 

Percent of Workforce Utilizing Each Mode of Transportation to Work by County 
 Grant Hampshire Hardy Mineral Morgan Pendleton 
Drove alone to work 82.9% 80.4% 80.7% 82.1% 79.7% 76.5% 
Car pooled to work 10.2% 15.4% 10.8% 14.2% 15.4% 13.2% 
Public transportation 0.3% 0.4% 0.4% 0.2% 0.0% 0.3% 
Walked, worked at home or other 
means 

3.2% 3.8% 8.1% 3.5% 5.0% 10.0% 

Mean Travel Time to Work (in minutes) 
Grant Hampshire Hardy Mineral Morgan Pendleton 
27.2 38.1 25.3 26.2 33.1 30.2 

78.6% 78.6% 78.6%
90.0% 86.7%

61.5%

78.6%
71.4% 70.0%

80.0%

0.0%

50.0%

100.0%

Grant Hampshire Hardy Mineral Pendleton

Transportation Needs
% Who Agree or Strongy Agree

Some people cannot get to public services
Additional public transportation so people can get to needed services

“More public transportation is 
needed that runs during the 
evenings and weekends connecting 
major towns (Petersburg, Romney, 
Keyser). There needs to be times to 
travel to and from each place 
several times within a given day so 
people can work, shop, and go to 
school.” 

- Survey Respondent 
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transportation services are needed. Survey 
comments indicate a particular problem 
related to transportation for people who live 
in the more isolated and remote areas within 
the region.  
 
 
 

 

Abuse, Neglect, and Exploitation       
There was a total of 154 court filings for 
child abuse/neglect throughout the six-
county service area during calendar year 
2015. The greatest number of proceedings 
was in Hampshire County and the fewest 
court proceedings was in Pendleton County.  
 
The rate of child/abuse neglect per 1,000 
Families with Children was also highest in 
Hampshire County with 32.3 abuse cases per 
1,000 families. 
 
 

 
There was one (1) child fatality due to 
neglect in the six-county service area 
during 2016 in Grant County. No 
“near child fatalities” were reported.  
 
Survey respondents in all counties 
agreed “we need to do a better job of 
protecting children from abuse and 
neglect”.  
 
 
Domestic violence court filings totaled 429 region-wide. The highest number of domestic violence 

cases was in Mineral County and the fewest 
cases was in Pendleton County.   
 
The highest rate of domestic violence per 1,000 
families was in Grant County with 30.3 cases per 
1,000 families, and the lowest rate was in 
Pendleton County with 9.5 cases per 1,000. 
 
 

“There's one bus that follows a specific route 
between Franklin and Moorefield, I think, 
and maybe another to Harrisonburg.  But 
there is nothing, that I know of, that brings 
people to the doctor, DHHR/DMV, WIC, 
etc.” 

- Survey Respondent 
 

Grant - 28

Hampshire - 58
Hardy - 14

Mineral - 12

Morgan - 36

Pendleton - 6

Number of Court Filings for Child Abuse 
& Neglect - 2015

Total Filings for Service Area = 154 

31.5 32.3

11.4

4.7

24.8

8.3

Grant Hampshire Hardy Mineral Morgan Pendleton

Child Abuse Neglect Court Filings - 2015
Rate per 1,000 Households with Childen

Grant - 84

Hampshire - 76

Hardy - 64

Mineral - 140

Morgan - 46

Pendleton - 19

Court Filings for Domestic Violence - 2015
Total Filings = 429
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When asked if services for domestic 
violence victims were adequate in the 
county, none (0%) of the survey 
respondents in Hampshire or Hardy 
counties indicated there was adequate 
support for persons experiencing 
domestic violence in the county. Only 
20% of those in Pendleton County and 
28.6% in Grant County agreed that 
services were adequate.  
 
 

 
The survey responses indicate additional 
services are needed for domestic violence 
victims in Hampshire, Hardy, Pendleton, 
and Grant counties.  

 

When respondents to the on-line survey were 
asked if they thought local residents were 
taken advantage of through financial scams, 
the majority of survey participants from 
Grant, Hampshire, and Pendleton counties 
tended to agree that people are being exploited 
through such scams or through unscrupulous 
practices by others. There was less agreement 
about this issue in Hardy and Mineral 
counties.  
 

Survey respondents were also asked about any issues related to elder abuse. A majority of 
respondents in each county did not express an opinion about the issue. Overall, more respondents 
agreed than disagreed that “elder abuse seems to be a particular problem in our county”; however, 
there were not enough opinions on the issue to be 
meaningful. No compiled data sets or statistics about 
elder abuse at the local county level were found. There 
were, however,  several comments by survey respondents 
which indicate elder abuse is an issue in the counties 
served by EWVCAA.  
 
 

30.3

16.6 18.3
21.8

11.5 9.5

Grant Hampshire Hardy Mineral Morgan Pendleton

Domestic Violence Court Filings - 2015
Rate per 1,000 Family Households

28.6%

0.0% 0.0%

66.7%

20.0%

Grant Hampshire Hardy Mineral Pendleton

Services for Victims of Domestic Violence
% Who Agree or Stronly Agree Services for 
Domestic Violence Victims Are Adequate

64.3%

85.7%

35.7%
44.4%

66.7%

Grant Hampshire Hardy Mineral Pendleton

Exploitation Through Financial Scams
% Agree or Strongly Agree People Are Taken 

Advantage Of Through Financial Scams

“There are elderly that have 
people to live with them that take 
advantage of their finances.” 

- Survey Respondent 

“There are not enough adequate 
places or shelters to help people 
escape abuse situations.” 

- Survey Respondent 
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Those persons completing the on-line survey were also asked to what extent they agreed or 
disagreed that “using people through force or coercion for labor or sexual exploitation (human 
trafficking) is a growing problem in our county.” Again, a majority of respondents had no opinion 
due to a lack of knowledge about this issue. Among those that did express an opinion there was 
very little agreement that human trafficking was a problem in any of the counties surveyed.   
 

General Themes and Regional Priorities 
The community discussion sessions and the limited short survey responses provide information 
about the types of issues and concerns that community informants see as regionally important 
across county boundaries.  
 

Findings from Community Discussions  
General community and economic development is seen as important by all community 
discussions. More access to good jobs, additional safe and affordable housing options, improved 
health and behavioral health services, additional transportation services, and development of 
broad band infrastructure are common themes emerging from the discussions.  
 
When asked about their vision for the “ideal future of their county”, community discussion 
participants across the six-county region expressed a desire to see further community and 
economic development in areas related to: 
• Job opportunities that offer a living wage.  
• Development of Agri-businesses. 
• Housing opportunities. 
• Housing for specific populations (i.e. senior housing, emergency housing, low-income 

housing, etc.). 
• Adequate rehabilitation and treatment services for substance use disorders. 
• Access to quality healthcare services and facilities.  
• Access to behavioral health services. 
• Community activities & events (including arts, cultural, educational, after-school, etc.). 
• Improved educational opportunities.  
• Adult literacy. 
• Public education. 
• Improved transportation services. 
• Improved access to broad band Internet. 

 
When community discussion participants were asked to talk about the characteristics of an “ideal 
version of their county” similar themes were identified. People attending the discussions were 
asked: 
 If you had a magic wand with unlimited powers, what would you do to create the ideal version 
of your county? 
 
Discussion focused on many of the same types of issues identified when participants talked about 
their vision for an ideal future including: 
• Expand healthcare services/Provide free healthcare.  
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• Increase salaries to public service personnel (fire, police, teachers, etc.) to attract more 
qualified people.  

• Eliminate substance abuse.  
• Expand access to public transportation through the mountains. 
• Improve the use of technology and access to broad band Internet services.  
• Develop community centers that offer wellness programs, youth activities, etc.). 
• Expand safe and affordable housing opportunities. 
• Provide good jobs. 

 
When asked specifically to identify priorities for the county that need to be pursued in order to 
achieve their ideal vision, discussion group participants identified the following priorities: 
• Better healthcare services for everyone in the community. 
• Expansion of small businesses and increased employment opportunities. 
• Community education opportunities related to gardening, financial literacy, life skills, youth 

development, and entrepreneurship. 
• Additional financial investment in the region including grants and private investment. 
• Infrastructure development and expanded transportation options. 
• Improved collaborative relationships among local agencies and regionally in order to avoid 

duplicative services and maximize resources.    
 
Community discussion participants were also asked to identify area resources. What are the 
greatest strengths of your county? Each county group identified a few specific agencies or 
organizations in their county they felt were doing a good job. Common strengths and resources 
identified by community discussion group participants within the overall region included: 
• Natural beauty & resources.  
• Opportunities for tourism and community activities.  
• Sense of small community.  
• The people: loyal, hard-working, generous, and committed.  
• Proximity to larger cities.  
• Cultural/arts festivals and opportunities.  
• Youth activities (mostly sports, but also including 4-H, scouts, etc.).  
• Schools of excellence.  
• Colleges (2 yr. and 4 yr.). 
• Low crime rate. 
• Strong faith community. 

 
Community discussion participants were asked to identify some specific ways community 
agencies, organizations, local industry, small businesses, the faith community, and local leaders 
might work together in service to their county. Ideas generally focused on community 
engagement across the various sectors and ways to promote sharing of good information and 
good ideas broadly. Common themes to promote working together included:  
• Improve communication by utilizing community calendars, developing a regional resource 

database, and better publicize community events through media outlets.  
• Work across community constituencies to develop a shared mission/vision. Involve local 

agencies, the faith based community, and representatives from the entire county. 
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• Improve and expand networking opportunities.  
• Increase community engagement through task forces, coalitions, etc. 

 
A detailed summary of verbatim comments from community discussions is available as a separate 
document. 

 
General Findings from the Short Survey  
The survey mailed to selected residents in each county focused on identifying those needs 
considered by respondents to be “most important” and also asked respondents if they had 

personally experienced any 
problems within the identified 
domains of interest.  
 
Persons responding to the 
short survey were also given 
the opportunity to provide 
comments about:  
(1) What they consider to be 
the most important issues to 
address in order to improve 
the quality of life for county 
residents, and  
(2) Offer any suggestions for 
specific actions to improve 
quality of life. 

 
When asked which domains (areas of need) they consider to be “most important”, the 32-people 
responding to the mailed survey identified employment and housing as the most important areas 
of need within the region. 68.8% of the 32 respondents representing 4 of the 6 counties (no 
surveys were returned from 
Morgan or Hampshire), 
identified employment and 
jobs as the most important area 
of focus. 59.4% of the 
respondents selected housing 
as one of the most important 
areas of need.  
 
Respondents to the short 
survey were also asked to think 
about their personal situation 
and identify the areas where 
they have personally 
experienced problems or 
difficulty in meeting their 
needs.  

68.8%

9.4%

37.5%

59.4%

21.9%

37.5%

18.8%

Needs related to Employment and Job
Creation

Needs related to Education

Needs related to Personal Finances

Needs related to Housing

Needs related to Healthcare and
Nutrition

Needs related to Transportation

Needs related to Abuse, Neglect or
Exploitation

Needs Considered To Be "Most Important"
Percent Respondents Identifying Needs Domain

Results from Short Survey   N=32

54.2%

12.5%

58.3%

33.3%

41.7%

33.3%

8.3%

16.7%

Obtaining employment

Accessing educational programs

Personal Finances

Safe, decent and affordable
Housing

Access to Healthcare services

Transportation

Abuse, Neglect or Exploitation

Access to mental health or
substance abuse treatment

Respondents Personally Experiencing  A Need
Results from Short Survey N=24
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24 respondents identified one or more area(s) of personal needs. 58.3% of these area residents 
identified personal finances as an area of need and 54.2% have had trouble related to obtaining 
employment. Access to healthcare services was also a problem experienced by 41.7% of the 
respondents.  
 
Verbatim comments from persons responding to the short survey are listed in Appendix B. 

 

Assessment Committee Recommendations  
At the final Assessment Committee meeting, members reviewed a data summary with 
information summarized from the surveys, community discussions, and secondary research. 
Based on this review, the following priority recommendations were identified: 
 
Recommendations for the Community 
• Focus on substance abuse prevention and treatment. 
• Initiate additional youth directed activities and counseling – maybe tap more into local 

schools, faith-based community, develop youth advisors, etc. 
• Develop Wellness Centers in the schools. 
• Improve collaborative efforts among agencies, organizations, faith-based community, 

community members, etc. 
• Start a pilot program focused on integrating behavioral health and community health.  
• Continue to address the transportation need in the region. 
• Broadband is needed to address so many of the needs identified in the assessment. 

 
Recommendations for EWVCAA 
• Consider addressing financial education/literacy and 101 basic living skills. 
• Do some outreach to the various “nationalities” and ethnic groups in the region. 
• Help to facilitate improved collaboration among agencies and organizations in the 

community. 
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Appendix A Verbatim Comments from On-line Community 
Survey 
 

What do you think are the most critical needs in your county related to Healthcare and Nutrition? 
 
The closest emergency room or urgent care center is located quite a distance and it would be 
nice to have someplace closer to go in the event of an emergency.   
Reporting of issues going on in county. 
There is a severe lack of mental health care options in the area.  The PHG cannot keep staff 
long enough to be of any help to the community and when they do have someone, they are so 
spread out, it's impossible to work into people's schedules.  There are so many people in our 
area suffering from depression, anxiety, and other mental illnesses.  They currently have to 
travel at least an hour (which doesn't help with anxiety at all) or suffer alone until they are bad 
enough to need the temporary mental assistance that PCC offers. 
more education about nutrition 
Healthcare: lack of orthopedist, neurologist, and pain therapy.  Many people suffer annd must 
drive so far, so many times, to maybe be diagnosed and treated.  Nutrition: support existing 
school backpack program and meals on wheels 
Addiction care and prevention, support for mental/behavioral issues 
Healthy food and healthcare are both expensive 

We need reliable healthcare that is available at all times. There are NO services for mental 
health or drug/alcohol abuse. Even someone asking for help cannot get attention they need.  
A lot can`t afford healthcare with jobs - no healthcare.. 
Doctors able to see people when they are sick. You call to get into the doc when you or your 
child is sick and they don't have any openings because they have booked them up with peoples 
check up appointments. 

Better access to food banks and more distribution sides as transportation to get to a food bank 
for assistance can be a real issue for many. 
limited access to food; unhealthy eating habits; addictions to food, alcohol, and drugs 
Alcohol & drug abuse issues 

Education about Nutrition, Nutrition supplements for the needy.  Need doctors and clinics and 
intervention programs. 
Drugs, Obesity, Diabetes and healthy lifestyles 
additional help would reach more of those in need 
Drug avoidance education 
Family Life  
Mental health services. Mental  

More selection/pricing. Medical offices with extended hours using mid level providers. Not 
everyone can make it to appointments m-f 9-5 
adequate senior support programs with sustainable funding - critical to aging population. 
Economic development that will recruit business location, create stable  good paying jobs with 
healthcare benefits thereby reducing unemployment and improving the economy  expanding 
long term/continuous care program.   Develop an assisted living residential program with in the 
community 
Holistic health training/coaching - take the entire person into consideration for health issues. 
Better school lunches for the children. That's the only meal some of these children get on a daily 
basis.  
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We have good programs in our county such as WIC as long as the people are responsible 
enough to keep the appointments. 
Lower insurance rates. 
Obesity  

The selection of psychiatrist are limited.  There is a long waiting period for that type of service as 
well.  as far as nutrition I'm not sure of. 
We need more doctors in our area that care   you have t travel to have a doctor that care and to 
get the care you need 
Too many people without adequate health-care, and fortifying nutrition, alike.  
Health and Fitness, WELLNESS  

I believe healthcare is adequate for our rural community. As far as nutrition, adults need to start 
being adults and providing structure and discipline to their families. 
A broader approach in dealing with the needs of the residents.  In somewya I think we would be 
able to have in various key areas of our rural county places of peer-rescue sites.  Perhaps at the 
fire stations or nearby them.  Where a parent or child could come for counseling and advice; a 
chat. 

Education.  People are overweight and sick, with insulin-dependent children because they do 
not know how to eat and feed their kids. 
Transportation 

While folks may have access to health care, it is not affordable - a huge difference.  It really 
doesn't do much good to have access if one can't afford it. 
Quality of healthcare and specialist.  
Rehab centers 
Education and exercise facilities 
We need some way to get help for mentally ill patients instead of having to go to the ER  
places where families could get help with basic food  
Nutrition Education: Many SNAP recipients do not know how to shop wisely or cook on a budget. 
Healthcare: Healthy choices are necessary to keep healthy--good nutrition, exercise, limiting 
alcohol, quitting smoking, getting off substances that are prone to abuse.  
Affordable primary care More options for fresh and locally grown produce. 
Addressing drug use and prevention in our area. 
childhood hunger 
insufficient mental/behavioral health providers.  The ones that we do are understaffed and it 
takes a long time for patients to receive appointments.  There are not enough primary care 
physicians and urgent care is limited to daytime hours.  
There are not a ton of "healthy fast food" establishments  
Education on the value of proper nutrition, services for those recovering from alcohol or drug 
addiction. 
Nutritional Education classes for those living on a budget or in poverty.  An Urgent Care Clinic 
(with extended and weekend hours) so that afterhours calls aren't immediately cared for in the 
ER.   
Additional doctors that accept Medicaid.   Nutrition education a requirement if receiving SNAP 
benefits 

Need the SNAP program to be changed to be more like WIC in that only certain foods can be 
purchased, which insures healthy foods are purchased instead of empty calorie junk foods. 
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There is a need for substance abuse treatment. Families could benefit from more nutrition 
education as far as making healthier choices, etc. Most programs tend to be directed towards 
children as they would more beneficial for the parents/ caregivers as they are the ones making 
the choices on what their families are consuming.  
Providing great care in rural areas that people can afford. Making sure children are able to get 
the nutrition they need to grow.  
Healthcare is too expensive; there are more children in this area that go hungry because there 
parents make too much to qualify for help, but they don't make enough to pay their bills and pay 
for food. 
Better access to dietary information 
Provide  assistance to those who are suffering from drug addictions that is affordable and 
reasonable for the patients. 

 
What opportunities might exist for improving healthcare services in your county? 
 
Health care is adequate 

PCC seems to be ever-expanding.  I believe there is a lot of potential there for a variety of 
services, with enough support. 
more mental health care providers 

Doctors follow up after they receive test results, not make you wait months till next 5 minute 
appointment while suffering.  Need specialists mentioned above: orthopedists, neurologists, pain 
therapy.  Need physical therapy to cost about half as much because can't afford to keep going. 
don't know 

Bring in more doctors. Good doctors do not want to stay because they can earn more 
somewhere else. A VA clinic is desperately needed in this county. 
recovery home for men... 

More hours at North Fork Clinic (Saturdays), programs for people with substance abuse so they 
don't have to travel to other counties to receive them. 
Increased focus on help to stop smoking and programs to deal with obesity 
better mental health programs, encouragement to exercise more regularly 
More centers for treatment at a lower cost 
Rehabilitation clinic, physicians and programs for education.  
Well we need more funding, with funding we can start some of the programs mentioned above. 
expanding services to seniors who need services but not able to obtain them 
Expand substance abuse treatment and counseling services through the Guild. 

The hospital has trouble recruiting doctors because the office buildings that are available are not 
very nice.  
Emotional Counseling 
Mental health counseling.  
urgent care or longer office hours 

clinical internship programs - resident programs to assist in recruitment of physician and clinical 
staff 
We have a good hospital and doctors in our county.  
More capable heath care providers 
Prevention programs  
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We need all health professionals. to screen better for people trying to hide there addiction.  and 
have more treatment facilities in the area 
more jobs for people in our area 
More physician choices 

Support your local health and wellness center with events to encourage individuals to get up and 
moving.  
Health care services are good in our County. 

Training volunteers to be peer counselors in various area of the healthcare system.  Perhaps set 
up a special training and certificate program. 

Idk.  Maybe somebody could pay attention to the alarming # of people in our county addicted to 
drugs and alcohol.  How many more ODs is it going to take? 
not sure 
Education programs for health care; meal prep classes. 

Provide high quality services especially when it comes to children's health and mental health for 
children. 

Recovery centers but not enough open times some people can't make it to the meetings 
because they work 

There are local physicians in our area accepting new patients. The local hospital offers a wide 
variety of services. I think there is a need for physician offices to be open after business hours 
for those that work.   

We need a good psychiatrist and psychologist team in our area to talk with people to help them 
to understand their illness. 
friendlier staff and easier appointments financial help 
Urgent Care Center rather than using the ER.  
Stronger local economy. Education on the value of preventive health care. 
Attendance in recovery programs. 
Expansion of the new WVU Potomac Valley Hospital 

A hospital, residential treatment center for drugs/alcohol for men and women, outpatient 
substance abuse care, and more primary care physicians in the area 
a 24 hour gym would be great or even more than one gym in the area 
Staggers recovery house is a great start for providing services for rehab. 

More collaboration and communication between the existing entities so that everyone is 
educated on what is already offered in our community.   
Additional transportation to and from healthcare providers.     
Need more options of healthcare professionals who are skilled and competent. The health 
department should offer a dental clinic and a mental health clinic.  Classes on nutrition and 
healthy living should be required of SNAP participants. Nutrition classes should be part of 
general medical care for persons with high blood pressure, diabetes, and obesity.   
There are various vacant buildings that could be used to house professionals for the needed 
services. However, funding may be an issue in creating and/or running these services.  
Partnering with local hospitals. Expounding on the services offered by local hospitals. Making 
stipulations on government assistance programs to establish primary care providers and 
connect with those providers in lieu of making numerous visits to the ED.  
More qualified doctors 
In Home medical services for the elderly 
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What opportunities might exist for improving child nutrition in your county? 
 
Backpacks in schools 
WIC is such a great program, but is only available on Wednesdays, during regular work hours.  
Parents should not have to choose between going to work and going to WIC for assistance.  I 
would love to see the hours extended so that more people can access this wonderful resource 
without having to miss work or travel all the way to Petersburg. 
More sustained support for backpack program and meals on wheels.  Maybe using locally grown 
food in schools and these other programs and at Hampshire Memorial. 
Summer feeding program(s) 
more training on healthy foods 

Stop serving boxed/frozen items that are full of "bad nutrition". Try to cooperate with local 
farmers in order to get fresher food. 
school programs  
Doing in home visits of children that are thought to be malnourished 
Easier access to distribution points both for picking up and dropping off donations. 
More after school activities with food provided 
Education, supplements.  We have Back Pack Program funded and run by volunteers which 
could use assistance.  
We need to get food in the schools that the students will eat.  We need healthy choices yes, but 
some just aren't eating there because they don't like the food.  Bad food is better than no food at 
all especially if its the only hot meal they will get 
making sure that all children in pre school or regular school have adequate nutrition available 
and summer programs for them also 
Get their parents off of drugs and educate them. Eating right is easy and cheap.  
Inform home life of importance of balanced nutrition 
Not sure 
Weekend feeding program. 
* continued education - expanding farm to table agribusiness * developing a  Childcare Center 
and Learning Academy in the county * better coordination/communication of CPS services with 
action and follow-up accountability. Adequate funding for these programs  
Careful monitoring of what can be purchased with food stamps/SNAP. Junk 'food' should NOT 
be an allowable purchase. 
As of right now, Local churches going out into the community to help.  
The parents need to be more responsible. We have lunch programs and WIC available.  
Better school nutrition plans 
School backpack programs 
I don't know that much about this topic  
Nutrition programs in schools 
Not everyone can go to WIC, offer programs for the middle class families.  
Most instances, parents need to be responsible and make their children more of a priority. 

The back-pack program could be extended in different areas and in different forms.  This is now 
run by volunteers and from charitable donations. 

Education.  See above.  We need to stop filling school kids up with garbage and carbs.  We can't 
eat like our grandparents did.  It's not the same stuff--even if it looks and tastes the same. 
backpack programs 
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Continue free/reduced meals at schools; provide summer educational opportunities that include 
meals. 
Better availability of affordable healthy foods. There is only one market in the county. 
None that I know of except WIC  that stops at age 5 
Provide programs with local schools and partner with local businesses.  Offer exercise and 
nutrition classes. 
We could use someone in our area to teach parents to cook meals 
some parents are lazy and don't want to try to come get help from programs. 

WIC, SNAP, WV Family Nutrition Program--all SNAP recipients should be required to attend 
this.  
Backpack programs to send home food through weekend. 
after school programs with meals 

mandatory nutrition classes for SNAP recipients (like provided by WIC) or more intense like the 
WVU Extension provides 
teaching children more about nutrition and eliminating things like, flavored milks in our schools!! 
WIC and Birth to 3 already do something.  Don't know about other opportunities 

Collaborative effort to unify WIC, DHHR/SNAP, and local food banks as well as the Extension 
office in educating the public as well as poverty level parents.   
Education system and DHHR offices 
The parents/caretakers need to be educated on nutrition.  The schools do a good job of 
providing healthy nutrition which covers both breakfast and lunch. 
WVU employees both adult and youth nutrition instructors and educators. WIC provides a 
nutrition program that includes online training courses. Hampshire County schools have a 
wellness committee that plans for healthy eating and activity for school aged children.  
Making sure school lunches provide proper nutrition. For families on government assistance, 
providing stipulations on what foods may or may not be purchased. (i.e. soda/chips/candy will 
not be able to be purchased with government assistance monies.) 
Better nutrition at school, help provided by the state for those who don't quite qualify, after 
school and weekend nutrition programs 
Emphasizing to parents their responsibility to their children 
After school and in school programs, and over the summer opportunities for those children who 
have little help at home. 
 
What do you think are the most critical needs in your county related to Jobs and Employment. 
 
Unless you farm or work for the local BOE, there are not a lot of places to find employment that 
pays above minimum wage.   
Lack of good paying jobs 

There aren't many options for employment here to begin with, and local employers tend to hire 
friends and family members before even considering anyone else, regardless of their 
qualifications.  A few years ago, I went into a local gas station to see if they were hiring and the 
man studied me for a minute, and actually said "I don't know you..." like he was confused I would 
even ask.  Finally, when someone manages to get a job, employers assume they should just be 
grateful for having it, and seem to consider that an excuse to treat employees poorly.  I think it 
would do a lot of good, if employers could be trained on how to be a good boss.  This could help 
decrease the amount of stress and depression that employees experience. 
A county newspaper that promotes the county and aggressively encourages new businesses.  
Reasonably prices broadband internet for entire county. 



 
 

31 
 

Get some businesses into the empty spaces in the industrial parks, please!!!!   
we need more jobs  
Getting more funding for infrastructure in order to draw in companies. 
transportation 

More jobs that will maintain employment for residents. Most travel out of county/state for 
employment. 

people need to actually apply for the jobs that are available, jobs need to be pushed instead of 
government assistance (disability) 
Not enough decent paying jobs 
Hampshire County needs Fiber Optics to entice industry and jobs. We have no industry here. 
Parents need to instill a work ethic in their children.  Folks who want to work find work.   

We need enough people that can pass a drug test for one.  some people make more money and 
benefits on welfare, disability than they can working, so why work.  We need to get the people 
off welfare and disability that truly don't need or deserve it 
good nutrition habits, avoidance of drugs and alcohol and willingness to work 

Gumption. There are plenty of good paying jobs that require just a little bit of training. WIOA and 
Eastern CTC will even pay for your training.  No one seems to want to do it.  
not enough employers 
No jobs or factories for employment. 
Higher paying jobs will bring people in then other businesses will produce.  
Broadband Improvement access to rail for freight/passenger transport availability and access to 
natural gas Workforce improvement programs with funding to address and eliminate the opioid 
problem deteriorating our workforce.  Access to quality and affordable childcare that meets with 
extended hours. Hampshire has commuting flow to and from Winchester VA and Cumberland 
MD. With lack of adequate childcare in the local community, parents choose whether to work 
based on cost of childcare. 
lack of a motivated workforce 
Get people off unemployment and back into the workforce.  
We have good full time positions that offer insurance if you are willing to work full time.  
Better paying jobs 
Soft skills Work ethic  
Transportation 
jobs and job training 

We need to boost our infrastructure, including roads, and Internet speeds, in order to attract and 
retain businesses here. 

Society as a whole has created an environment that doesn't reward hard work. To many younger 
people think they are owed a job instead of them having to work for the job. This stems from 
poor parenting!! Often times parents are good role models or don't take the time to instill in their 
children that they need to be reliable and learn to work hard. Kids need to get off video games, 
etc. and learn what a hard day’s work really is!! 

Wives used to be the ones who picked the fruit from the trees and now it is Labor gangs.   
Perhaps the unemployed could be trained and offered these jobs.  If money was available we 
could open our shops at the public schools in the evening to retrain the unemplyed to be certified 
with new skills. 
Able-bodied people should not be on welfare. 
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transportation and limited employers 

Skilled labor.  Minimum wage jobs often don't provide any type of health care or other benefits, 
thus continuing the cycle of poverty. 
Transportation and opportunity 
Transportation & lack of jobs 

There are not enough job opportunity in our county so therefore the jobs we do have do not pay 
the best. 

We need a factory or something else to come in to offer jobs so people don't have to travel the 
mountain 

transportation to and from work    no work in places  people have to drive far to get a job  some 
people are not educated enough. 
transportation  
Incentive! Some families receive a lot of assistance in housing, SNAP, WV Works, Child Care, 
Energy Assistance. When these families return to work, they lose a lot of services and therefore 
do not feel like they are "getting ahead" . The mindset is: Why should I go back to work when I 
can stay home with my kids? If I lose services, I'm not further ahead.  

We need a more proactive view of employment and a more realistic appreciation for the 
consequences of maintaining the current and prevailing view that we only want to relive the past. 
More jobs that will meet the cost of living and keep it sustainable. 
Job diversity 
The lack of good paying jobs.   

If people were more properly educated in whatever job they were pursuing, the world would be a 
better place overall 
The county needs more high paying jobs with benefits.  That said, the county also needs a labor 
force that is highly skilled, capable of critical thinking and able to read and write at least at a 
grade 12 level.  Increased high speed broadband available in the county would help. 
More opportunities for skilled/professional work positions so that our educated population want 
to stay in Hardy county... and educated professionals/skilled professionals want to relocate to 
Hardy County.   
More factory type work.  Public transportation to work sites 
Skilled workers and people who want to work.  The general population of working age 
individuals feel they are "entitled" to free benefits and do not want to work.  This needs to 
change. Responsibility for oneself needs taught.  We need a variety of transportation modes as 
that is an obstacle to some people obtaining work.   
There is a lack of professional employment with competitive wages.  

There are a lack of "good" jobs in the area. The jobs that people are able to get do not pay 
enough to provide for a family. But we also need to increase the willingness of people who want 
to actually work and put forth a good effort at their job. 

There are not enough decent paying jobs. You have to travel well outside the area to find 
something half way decent, and even then it is hard to get hired, even with skills. 
Infrastructure development in order to attract business and potential employers. 
Long term employment opportunities. 
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What types of opportunities are there in your county to increase the availability of good jobs? 
 
There are empty facilities.  
There are so many empty buildings around:  Softrac, Hanover, etc.  We need to draw some 
bigger companies to the area, not so big that they'll kill the town (like WalMart), but big enough 
to require a large quantity of employees. 
new small, locally owned businesses.  Promote new business opportunities such as growing 
hemp, organic food 
If we had faster more reliable internet service, people could telework and start new businesses. 
open new places that people will shop at 
We have no opportunities to increase jobs, good or bad. 
no one gives a second chance. 
leaders in the county need to encourage companies with hands-on type jobs to continue hiring 
here 
See above. 
jobs are there, but some people in the county think they are to good to work at the chicken plant 
or cabinet plant.  Problem is they make more on welfare and disability than they do working and 
they can't pass a drug test.  so why work 
very active Rural Development Authority working to retain jobs and solicit new ones with decent 
pay and benefits to Hardy County. 
Several new businesses are coming to the area. The county also has some prime real estate 
marketed to new businesses.   Shop local campaign. A whole lot of our money goes to Lavale in 
Maryland 
Not enough 
Plenty of land for sale.  
not sure, manufacturing left years ago. Hospital is in trouble.  
Business recruitment - both private and government Hampshire County is 100% HubZone 
designated and approximately 65% eligible for New Market Tax Credit development. 
I see little opportunities in GRANT County outside of the energy field so we need to educate our 
citizens in this arena.  
Job Service.  
Work Force West Virginia and a good base of employers 
Opportunity for corporations to locate in the area. 
EDA 
Uber or taxi service that charges on a sliding scale 
None until we address infrastructure  
NONE  
Jobs are very limited in Hampshire County and we need to improve infrastructure to improve 
better business prospects. The lack of broadband/internet service and roads is a deterrent to 
businesses coming to our County. We also need to prove we have a workforce who is willing to 
show up for work and give an employer an honest, hard days work. 
Farm Bureaus could offer job training on the farm or ranch in the off seasons to the uemployed.  
Or Fam related organizations could provide this.  Have a trained peer at some of these to 
counsel about mental health issues or parenting skills. 
Idk. 
not sure 
college 
Few 
Vo-tech 
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This should be asked of our County Commissioners! 
maybe a factory at the old soft trac  building 
more employment places need to come in  
Vo-tech, Eastern WVCTC 
People out of work who want to work. 
Commission needs to approve more possibilities. 

Increase the infrastructure (complete corridor H, fiber optics) of the county to attract businesses 
to relocate to this area 

More community education type classes in various forms so greater numbers of people are 
encouraged to attend 

The City of Keyser has recently made arrangements with an ISP for high speed broadband in 
the Keyser area.  This should make it easier for people to "tele-commute" 

We have industrial parks that are empty... we have the opportunity to attract more industrial type 
jobs... with the completion of Corridor H we could attract more large employers.  
There is an industrial park, but limited companies that hire a large amount of people 
Better utilization of public transportation: buses and train service. Assistance with training 
individuals to perform the jobs that are currently needed in the area.  Improvement of the 
appearance of our local area.  Many towns are run down. Nobody would want to live there.  
Incentives to allow people to obtain abandoned property and rebuild a new home on it would 
greatly help.  I would return to smaller schools to build a sense of community in our small towns.  
The consolidation of our schools was the turning point of our destruction of community/identity.  
Increase the number/quality of businesses.  
There is plenty of acreage for new businesses, especially factories, to come in. Employers need 
to be more apt to give someone a chance if they do not have higher education 
Potential for development of a vibrant tourist market.  Needs to be developed as a 
destination....not a pass through 
 

Have you personally or any member of your family had difficulty finding employment? 
If YES, what issues prevented you from finding a job? 

There are few options, and most will be filled for decades by the same person/family.  If there is 
an opening, I usually don't get it because I am an outsider (not native to the county). 
I was not from this area.  Jobs went to local people even if you were better qualified  
THERE ARE NO JOBS! 
family member...drug related issue. Felon charge.. 
Having to travel so far for a job that pays the bills. 
My son.........lack of experience out of high school 
Availability 
availability 
job training 
Having a Masters  
In 1955 when I was honorably discharged after the Korean Police Action.  So I returend to 
college. 
not enough employers in general 
Skilled jobs are very limited in our area. 
Few paying full time jobs  
Transportation & being a recovering addict 
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husband laid off and no job in our area available 
Low pay and low skill level of available. Is compounded for the high cost of living (mostly 
housing, rent or purchase) relative to wages. 
The lack of jobs in this area for my skillset and training. 
I was too picky after going to school a lot of years; millennials do not want to "work their way up"-
-- the schooling was my "work" 
To be clear, I was able to find low paying jobs that did not require much skill.  And I took those 
jobs to keep going while I continued to look for a job matching my skill set and education, which I 
eventually found. Issues are the lack of a large number of jobs requiring a high level of education 
or a sophisticated skill set.  Such jobs are more available in cities than rural areas. 
My husband has been unemployed and unable to find employment in his skillset for 5 months.  
The ability to find skilled employment opportunities is few to none in Hardy county.   
Age. National Origin. In small rural towns getting a good job is based on who you know, not on 
your qualifications. 
Lack of jobs in the area. Being "overqualified" for the jobs that were available. 
My husband does not have higher education. Therefore, there is not much in the area for him to 
find workwise. He has applied everywhere, and even with skills, cannot find decent work in the 
area. 
 
What do you think are the most critical needs in your county related to Education. 
 
There are few services offered for families with children ages 0-4.  4 year olds can attend Pre-K 
in the county school but the younger group of children aren't being well served.  This is due in 
part to the low population in the area. 
Teachers are teaching subjects they know nothing about. 
I don't know a lot about the school system before high school, since that's when I moved to the 
area.  I am still trying to figure out why I spent a year learning about cosines and tangents, but 
nobody ever bothered to teach us how to file our taxes, or create a reasonable budget, or other 
basic adult skills.  I believe the high school should make sure that children graduate with enough 
practical knowledge to support themselves.  Instead, I am somewhat appalled by how many 30-
somethings are still living with their parents and depending on them to file their taxes or pay their 
bills in time.  Start with the basics, then worry about the higher academics.  Then, for adults 
wishing to better themselves, I don't know of any education opportunities in the immediate area.  
You could go online, or to Moorefield, but there's nothing local.  At least, nothing that's 
advertising well enough for me to hear about it. 
more training in computer skills 
Pre K is fine but parents need more and better and affordable choices for childcare so they can 
work. 
the kids can do what they want in school and the teachers can't do anything about it 
Better control in the classrooms. Need to teach children the "basics" of life.  
every day living skills  
Bullying in elementary schools. Not only by students, but by staff! 
More emphasis on skills like budgeting, personal finance, personal safety, health, etc. 
Need better teachers 
Literacy, discipline in the schools, respect. 
We need to keep kids in school and we also need programs to prepare kids for the work force, 
especially the ones that have no interest in going to college 
co-ordination between public schools and an active community college presence. 
Children need to be taught the whole realm of possibilities when they get a real job. Many times 
graduates get out of high school and don't even know what is available to them.  
Students learning to write in cursive. More one on one for special  need students.   
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More choice if possible, but support of administration personnel would help. Discipline being 
upheld would make others more accountable. 
Fiscal accountability. Increased wages for teachers when merited by documented performance 
results. Secession plan for teachers - minimum of 5 years  
Social Services type education - mandatory attendance of adult education courses if needed 
and instruction of basic life skills for recipients of public assistance for those unemployed. 
Benefits contingent upon work or schooling unless health restricted.  
Second language and mathematics need to be taught more thoroughly. A lot of these kids 
graduate and are under educated in these areas.  
We have good programs but seems people do not take advantage of the programs offered.  
N/A 
higher education locally and transportation  
the students are coming out of high school and still can not read or write if they can it is not on 
the 12th grade level 
We need to boost school budget and hire more, better teachers, but that'll never happen if we 
don't treat them like they are worth their weight in gold, which good teachers are. Currently,  our 
county treats teachers like they are worthless 
Certificated Teachers 
We need to get discipline back in our schools, so those students who want to learn, can 
learn!!!!!! The fantasy world of thinking allowing disruptive kids to stay in classrooms is 
destroying the educational of those who truly want to learn. Stop being politically correct and be 
more concerned about quality rather than all about quantity! 
A better and more positive attitude toward our schools; the teachers, the Board of Ed, and the 
programs they offer.  We should be supportive in healthy ways to all who are involved in the 
schools, janitors, drivers, etc. 
We graduate non-readers. 
need "Higher Education" and vocational schools (electrical, welding, plumbing, HVAC, Etc.) that 
will lead to good paying jobs 
classrooms are overcrowded - it is unrealistic for an instructor to teach to 20+ children in a 
classroom; affordable child care 
More vocational training 
More teachers that care about the kids & not the pay 
Quality teachers. 
the whole world needs to be educated more,  more GED programs programs to teach people 
how to read and write 
Young people coming out of high school are not prepared to budget, run a household, keep up 
with financial obligations. They can do algebra, but cannot keep track of their bank accounts.  
Pass a levy Build a new High school.  
Willingness of people to "raise above their raising" in education. 
Training related to growing fields in STEM careers 
Our kids are seriously lagging behind other states. We need to re-emphasis the importance of 
education! WV culture sometimes makes it acceptable to be ignorant--- it is not OK! 

Students graduating high school need to have at least 12th grade reading and writing skills, the 
ability to understand what critical thinking is and do it.  And an understanding of the value of 
research and the difference between an authoritative source and an unreliable source.  For 
example:  if you want to find out about a health condition or disease would you rather go to the 
Mayo clinic web site, the Center for Disease Control website or just ask your friends and 
neighbors.  
Adequate special education benefits for children who qualify (families are often told that the 
school system cant give them x,y,z... but by law they must... playing on the innocence of 
uneducated families... that do not know that their child MUST BE SERVED).   
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Adequate and timely testing of young children with learning needs.   
Our schools need to TEACH children and hold them responsible for the grades they receive. 
Teachers hands are tied because of pressure to lower the failure rate and drop out rate.  
Teachers "teach" to a standardized test instead of teaching the basics and teaching children 
how to solve problems.  When children continue to get passed to the next grade when they have 
not mastered the subject matter is destroying our educational system. It is unfair to the children 
to allow them to move forward when they cannot read, write, or perform basic math.  Children 
need to be taught on their own level. Not all children are going to go to college and that is okay.  
Teach children and give them skills to succeed based on their own abilities.  Classes need to 
return to being grouped based on performance so that the brightest children can move forward 
at a faster pace, and those that need more help can work at their own pace.   The current 
system is not working.  There is a need for after school programs and transportation so that all 
children have access to such programs.   
The larger child care programs in the county are well established. However, there is only one 
day care center in the county and the Pre-K programs can only accept a limited amount of 
children. Education begins with parents therefore better educating parents may lead to better 
education for their children. Some parents do not value education therefore their children do not 
learn and school attendance.  
Not qualifying educational opportunities based on income. Being denied access to pre-k, etc 
because you make too much money should not be allowed. It should all be equal. 
This county's education system is very poor. Teachers, staff, principals, and the board office do 
not communicate effectively. Teachers do not follow regulations, they do not follow IEPs, and 
the principals are not qualified to deal with the issues that are present in their schools. 
Being able to staff and educate the students with actual teachers, not online programs. 
 
What suggestions do you have for improving education services in your county? 
 
Better Education and opportunities 
I think I kind of covered this in #15. 
Maybe volunteer tutoring for kids falling behind because of unstable parenting (drugs, jail, 
grandparents struggling to raise them - so common!!) 
Better pay for local teachers. Hire teachers who are from this county and WANT to work here. 
Do NOT go out of the county to hire, especially people from other schools that were not wanted 
there. 
need new educators willing to teach  
Periodic unannounced visits from personnel to investigate the schools. 
Tighter discipline, NO Cellphones in class, starting with the Board of Education and 
Superintendent and working down to teachers. Teaching the children to respect each other and 
their teachers and enforcing it so learning can happen. 
Don't make kids that have no plans of going to college take classes they will not use or will just 
fail.  Let’s put them in some life skills and job training classes where they will want to stay in 
school. 
see number 15 
More jobs means more families with children, which means more funding for the school system. 
Pay teachers more and spend less on administration.  
More emphasis on home support for Education 
Mental health counseling in schools.  
bringing counties together with a common goal of education to all.  
* mandatory ASL courses in county public schools. * Expanded vocational/technical programs 
available to adults and high school/middle school students taught in the county  with 
accommodating hours (evening/Saturday) * College level clinical/special needs curriculum - 
provided at the WVSDB as residential/graduate practicums. * location of a college/university 
satellite and Vocational Tech Center in the county  
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More social services coaching for anyone receiving public benefits - health/age permitting.  
NA 
advertise the programs offered 
N/A 
Uber and taxi on a sliding scale 
We need more funding 
increase pay  
Number 1 suggestion - As stated above, get consistant discipline and structure back in our 
schools. Make the learning environment suitable for those kids who want to learn and better 
themselves!!! Hold kids accountable when they do wrong and kick them out of the classrooms 
when they continually are disruptive. Parents also need to be held accountable for their 
children's actions.  Teachers need better compensation and they need to know they are going to 
be backed by administration and school board when they administer corrective action against a 
student. 
These are our schools and we need to treat them as such being avaialbe to volunteer for those 
tasks that we are able to do.  Also set up a funding bucket that we all might contribute toward to 
assist in purchasing equipment or paying salaries for special instruction as after school training. 
Tear down the entire public school system and build something that graduates young adults who 
can compete on a global level. 
see above 
Teach the way a child learns not what the state wants to be taught.  
Up to date Technology available to each student not just certain classes. 
people need encouragement to want to change 
Put life skills back into the curriculum at school and offer it to adults, especially those who did not 
get it in high school or are receiving SNAP and WV Works. Getting adults skilled in technology: 
smart phones, computer literacy  
Encouragement and mentoring to improve education. 
Have higher expectations of teachers and less tolerance when they stray from doing their job as 
it should be done 
Year-round school 

More use of the FAST program by special education families to ensure they are meeting the 
needs of their child.  
Testing children at a younger age assist them in "catching" up with classmates.  Less children 
will drop out of school if they feel they can keep up with other students in their classes 
Return to small schools in communities rather than consolidated schools.  
The county would benefit from more day care centers that are well organized and monitored 
ensuring that children are receiving structure, education and nutrition.  
Providing more classes if need be.  
Higher and retain highly qualified teachers; I know the budget is not especially great, but there 
have been instances where a highly qualified teacher was passed over in favor of the 
daughter/son of someone who works in the county. 
 
Have you personally or any member of your family been unable to attend education or training 
programs you would like to pursue? 

If Yes, what type of barriers to education and training have you or your family members 
experienced. 
I went to EWVCTC because it was "local" and affordable.  But they are extremely limited in the 
program offerings, as is the Vo-Tech in Petersburg. 
Higher education is expensive.  
Don't have the money and some of the training or classes are not offered locally. 
time barriers 
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I believe I have a learning disability.  In order to get help I need to be tested.  Currently I am 
working with drs. but I don't believe they are going to help me in that area. 
unable to afford the training  
Can't afford it and work a full-time job  
closest 4 yr. in-state college 2 hrs. away.    
transportation  
No money 
Cost and availability  
costs  
Limited choices for college class in the High school. Diminished programs for non-college bound 
students. 
Availability 
I have a brother who already obtained a degree that is now not really relevant and would pursue 
further education if he could afford it. I have a sister who never bothered finishing her degree 
because she didn't see the value in doing so. 
Extended education programs in Hardy County would help some people obtain degrees that are 
not possible otherwise - bachelor/master level programs  
 

What do you think are the most critical needs in your county related to money management? 
 
Lack of education about credit cards. 
People tend to live day-to-day in this area and spend money as soon as they get it, instead of 
saving for the future.  Other than that, I touched on this stuff in the last section. 
Renters around us seem to destroy the property then move on.  They should be held 
responsible to have cheaper cars and furniture like the rest of us, and pay for trash removal and 
pay their rent responsibly. 
Everything. Finances for many people in this county are a disaster! I'd like to see a commitment 
to teaching classes like Financial Peace University regularly throughout the county! 
lack of good jobs 
Revamp the welfare system.  
management benefits of money 
Money management 
Lack of knowledge about basic finance and budgets 
teaching people how to manage money; priorities in saving, spending are an issue 

Need more access or "mandatory" classes on financial needs before accessing public service 
funds.   
Budgeting, credit cards, learning about banks and charges and accounts.  
Need to teach people to live within their means 
courses taught in public schools and adult programs available 
TRaining 
People don't even know what a budget is   
financial education with advisors in some setting 

The benefit and personal gain from earning money through gainful employment; vs. generational 
subsidized income 
Basic life skills training using real life scenarios. Concept of saying 'No' to wants vs. needs. 

As stated above, that young people need to be taught more about managing personal finances, 
budgeting, retirement savings and other financial literacy while they're in school.  
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The students are not being taught how to manage money (do not over spend) or do a check 
book  
Debt vs cash flow Savings Interest rates  
how to use the bank.  for example, using a checking and savings account 
how to handle money how live on a budget 
Credit counseling  
Explaining what is out there for people. Break it down for the.  
Lack of money and so many feel they deserve whatever they want right now and they go and 
buy everything on credit. People don't want to do the "old fashion" way of working and saving 
money and paying cash. 
Learning how to set up a household budget; then how to make changes when income decreases 
or increases, or a new expense shows up, like for emergency medical. 
teaching our youth in school 
teaching financial literacy at a young age; how to manage debt; etc. 
Early financial education in high school 
Not to buy drugs 
classes to teach people how to budget their money 
a class for decision making  

Realistic goals. Too many have the "Champagne Taste/Beer Pocketbook" thoughts. No one 
wants to work toward a goal.  
Basic education about budgeting. 
Teaching young families about managing personal finances 
People need to be taught how to manage money from an early age.  Adults need to have 
financial literacy classes available; especially if they are living on a fixed income, i.e. SSI, 
WVWorks, etc... 
People do not know basic money management skills. People will believe something is on "sale" 
just because the sign says "high". People need educated so badly that I do not even know where 
to begin! It is so bad that a person who DOES manage their money (even if it's not A LOT of 
money) is automatically viewed as a "drug dealer" in Small-town, USA because the thought that 
MANAGING MONEY IS ACTUALLY POSSIBLE is so unheard of to so many 
Families having some money to manage, Too often all income goes to making ends meet and 
nothing is left over to save. 
Teaching the high school aged students about money management 
Living on a budget, Payment of bills as a priority 
Education on how to save money, be responsible with money, and manage finances.  First you 
have to teach responsibility for one’s actions. 
Education is the key to money management. Basic knowledge of how to manage every day 
expenses, as well as, plan for future emergencies and retirement is needed. Living pay check to 
pay check is stressful and scary.  Without the knowledge of money management, individuals 
and families are more likely to live with debt and increase their risk of maintaining/ reaching 
poverty.  
Families/household providers need to learn how to manage their money in preparation for what 
is most important. 
Saving and preparing for future retirement are very important needs for this county. 
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Have you personally or members of your family experienced problems related to personal 
finances or debt? 
If Yes, what type of difficulty did you experience? 
Inappropriate credit card use as a young adult, resulting in a low credit score that took years to 
raise to an acceptable level.  If parents aren't concerned with modeling good credit habits and 
the schools don't teach how important good credit is then young adults are at risk for opening too 
many different lines of credit and then falling behind on payment, scarring their credit scores for 
years which can prevent them for becoming home owners, renting decent homes, or being 
approved to buy a dependable vehicle.   
I know a few people who just don't file their taxes because they don't know how.  Or they pay 
someone else to do it, which is a waste of money.  I know a few who have had to file bankruptcy 
and lost everything because they weren't prepared for the economic recession a while back.  I'm 
not saying people should be able to predict the economic future of our country, of course, but 
they had *nothing* to cushion themselves. 
Credit card debt just piles up so easily when you can't get savings account large enough for 
emergencies  
low income 
Credit card debt 
no savings for unexpected things.  When you live paycheck to paycheck it is hard to save 
I wanted to stay here, but the pay for my occupation was less than half of what it is anywhere in 
the country. I stuck it out and am not making what I should.  
Low paying jobs. 
not having enough cash when bills are due 
Credit card debt - living beyond personal means - failure to plan for emergencies -  
she is chasing unrealistic dreams.  Deals with her anxiety by spending 
going from a 2-income family to a 1 income family over night  
Foreclosure in 2008 
When a member became ill and they were not aware of what was available for them within the 
community. 
Young people--school and vehicle debt. 
debt is a very easy web to get tangled in and very difficult to get out of. 
Not able to manage money 
Miss managed money now can't get utilities 
Managing banking accounts 
not enough money to live on some weeks 
All families experience debt. 
Student loans. 
Debt passed on to us from other family members 
Learning how to raise a credit score in order to purchase a home 

My sister owes thousands in credit card debt. She will never pay it back because she cannot 
keep spending, even though she makes more than many people I know. 
struggle with finances with an unemployed spouse  
I was raised to not spend more than I earn; and to work hard. 
Quickly falling into debt due to lack of affordable insurance options.  



 
 

42 
 

It is very hard for my family to save, since decent jobs are hard to find in the area. Programs 
teaching about savings and credit cards, etc. would have been helpful in keeping me out of 
credit card debt at such a young age, which effectively ruined my credit. I was also unable to get 
a home loan due to my large amount of student loan debt. Programs that go over this or explain 
this in detail prior to would have been very helpful. 
 
What do you think are the most critical housing needs in your county? 
 
I am not sure 
It is very difficult to find rental listings.  You can find tons of houses for sale, but nobody really 
seems to advertise their rentals.  I think telling people about rent.com and other rental listing 
websites could help. 
People on minimum wage cannot afford a place whose doors and screens are intact and that is 
not littered with trash.  Landlords should be responsible to community by fixing the places and 
lowering rent, not just profiting. 
Access to repairs for fixed-income-elderly. 
Low to moderate income 
transitional housing. 
Affordable housing 
there is a lack of affordable, middle class housing in the county available for rent; the for-
purchase market is out of reach for many low/moderate income families 
Low quality.....high rent. 
Affordable housing in good condition. 
affordable quality rentals 
lower income single family housing, lower income quality apartments 
We have too many tax credit funded housing developments in the county.   With these large 
corps using government money to build their housing, the smaller landlords only get the people 
that don't qualify for the large developments by making too much income, or being a horrible 
tenant.   Therefore, prices go up to weed out the horrible renters and to offset costs associated 
with cleanup and repairs after horrible renters leave.  
More affordable housing needed 
Low income housing  
quality safe affording housing 
Senior residential for profit living center/community - many people find they have to locate out of 
their community when they find themselves no longer to manage their home; and/or as their 
personal care needs change.  There is great need to expand the number of long 
term/continuous care bed in our local critical access hospital - especially male beds  
Low income housing is needed.  
We have affordable housing  
Need for apartment complexes 
quality rentals 
need more affordable rental housing for everyone 
More subsidized housing for the poor  
Lack of housing  
Housing is adequate in our County 
Temporary housing for those who find themselves homeless, with the possibility to move to a 
more permanent situation as they figure out what their issues have become.  Teach people to 
help people and avoid the NIMBY syndrome; Not In My Back Yard. 
temporary/transitional housing  

Many rental homes are in poor condition and look like slums.  In my opinion, knowing many of 
the landlords in the area, they should be embarrassed that they actually own these dumps and 
charge people to live there! 
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affordable for low income families 
Nice decent & Affordable places to live 
The cost for rentals and purchasing a home is about the same as in bigger cities but the wages 
here are much lower. 
some place to put families up if they lose their home 
not enough low income homes 
That even in low-housing situations, rent is extremely high.  Some of the guidelines are hard to 
meet. 
Affordable for larger families. There seems to be a lot of 1-2 bedroom units.  
Affordable rent/purchase housing for low income families.  Short term emergency shelter or 
homeless, transient persons. 
We have NO temporary/ transitional housing. We also not enough HUD housing or lower priced 
housing to relieve the HUD housing. It is government or high priced housing and not much in 
between.  
More safe and affordable housing choices. 
The area could use more rent-to-own type houses; not necessarily for people with "bad credit" 
but for people who don't want to go "in debt" with a mortgage  
Better dwellings for less money.  I would also like to see more places allowing pets. 
Slum Lords renting subpar (often dangerous) housing at insane prices.... and families living in 
the subpar properties due to the lack of decent, affordable housing choices.  Our rental 
properties should be regulated by someone for safety.   
Additional Low income rental properties.  
Many rental properties in the county are not adequate even as far as the minimal standards of 
housing. The State of West Virginia and this county would benefit from a rental property 
inspection periodically to ensure the dwellings safety and the safety of those living in those 
properties.  
The quality of housing options that are available at prices people in this area can afford. 
Halfway homes for those who are transitioning from substance abuse programs or prison. 
Affordable, Quality housing for low income residents 
Affordable, and quality housing options. Assistance for those who cannot afford housing. 
 
Have you personally or members of your family had difficulty finding safe, decent and affordable 
housing?  
If Yes, what type of difficulty did you experience? 
Too expensive, too tiny, too far from civilization, too run-down; it's extremely difficult to find 
quality housing at a decent price that isn't in the middle of nowhere. 
Affordable housing for low income families 
places that my kids could afford to rent were in bad shape, and the ones that were in good 
shape were out of their price range 
Renting and Landlord doesn't keep up with maintenance. 
Access to long term continuous care for father when diagnosed with dementia. In -home care 
was not a possibility due to the lack of adequate clinical in-home services in remote areas of the 
county. Available only in population centers and required being added to a waiting list. 
not able to afford the rent       background check.... some places hold any offense and will not 
rent to you 
Trouble finding a place that was affordable and in decent shape 
Lack of enough affordable rentals 
Had to take housing that wasn't safe & still paid a lot 
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The rental prices for most places is well beyond the means of single individuals with families 
which leaves these families living in slum-like conditions (cockroaches, leaking roofs, broken 
windows, loose boards on stairs & porches) 
I am looking for the perfect house and will never find what I want in my price range, which is not 
unreasonable! Why can't you get a decent 3-bedroom house for 100K?! 
Finding a decent place to rent is very difficult in Keyser. If you require a nice place, you have to 
pay entirely too much rent. It is actually cheaper to buy a home than to rent. Affordable renting 
comes at the cost of safety, and typically is difficult to find, especially if you have a pet. 
 
What do you think are the most critical needs in your county related to abuse, neglect or 
exploitation? 
 
Better education on important issues.  
I'm not sure.  I would like to see more children buckled up in the car and fewer people smoking 
around children. 
Parents aren't caring for their own children. 
Elder abuse is a problem I've personally witnessed. 
housing 
Child abuse/neglect 
we need more services of victims of abuse; we need a shelter 
Happens too often with little "after the fact" services to the victim.  Need more support services 
Seniors can't afford some things that they need, they are forced to choose between medication 
or food 
Illegal aliens 
DHHR guide lines. 
education of the public. 
Services appear to be available but system is broken - people, especially children are 
compromised.  Stronger punishments are imposed by the court system - but there are simply not 
enough locations/ foster parent etc. and Children are often released back into dangerous 
environments. 
Under-trained professional staff in the public-school system.  
That we need to do a better job of protecting children from abuse and neglect. 
n/a 
Provide more counseling services 
non-US citizens getting access to services 
Better care for elderly shut ins is needed, and child neglect cases need to be taken more 
seriously  
offer shelters for them, family placement  
Those convicted of abusing a child need to be better prosecuted and need to have more lengthy 
prison sentences. 
Lack of education of white men in how to relate to women and children.  Whether they are 
influenced by how they had been parented or from their religion, they need to learn healthy ways 
to raise their kids and treat their wives. 
Education. 
We don't have enough social workers in our area. When you need help from DHHR they never 
call back. They say they are so busy they can't keep up. 
More experienced people to cover it cps & police I guess 
a shelter for abused women and better system for the children.  

programs to help families.  Programs to help foster families.  More foster families. Children are 
neglected and abused due to drug use. 
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The system seems to be overwhelmed with calls. Parenting classes for ALL expectant parents 
would be great. If we could require it before they take an infant home, it would be ideal, but that 
isn't going to happen. Participation in Parents as Teachers would be a great benefit. The 
resources are there. Parents needs to take advantage of it.  
Not enough adequate places or shelters to help escape abuse situations.  
child abuse and neglect and the systems inability to insure their safety.  
Education 
Spanking is child abuse! People should not "discipline" their children out of anger! If people 
knew how to parent, we wouldn't have so many broken people in the world! You can work hard 
to raise your kids right and then have to deal with the influence of other kids who come from 
homes where the parents don't know what they're doing and make little demons! It is not right! 
Bullying is also a big problem in our area schools! With Trump as president though and the lack 
of an adequate education, what can you expect though? 
Don't know 

To revamp the Child Protective Services system statewide.  To establish clear rules, regulations, 
and respect among CPS staff and the public.   

There is a need for additional foster homes in our area.  Difficult to find foster families that will 
accept all siblings. 
Centralized intake needs to be dismantled.  Every referral is not abuse/neglect but is accepted.  
There are not enough APS/CPS staff to manage the referrals coming in.  Therefore, 
abuse/neglect continues because there are not enough hours in a day to respond to the number 
of referrals being accepted.  Better screening of referrals is needed.  Recruitment of competent 
staff is also needed to perform the assessments.  Only allowing licensed Social Workers who 
have a degree in Social Work would also improve the quality of the work.  

Providing quality services to victims and educational opportunities so potential victims are aware 
of situations. 
Children need to be better cared for and protected in the way of abuse. 
Child neglect, irresponsible parents which is a form of child abuse 
Help for those who have dealt with abuse, etc.  
 
Please briefly describe any particular issues you may be aware of related to abuse, neglect or 
exploitation. 
I am not aware of anything at this time 
not enough shelters/housing to meet the needs 
There are children who aren't living a good life at home, but no one knows/cares. 

when senior citizens have to choose between food and medicine for the month, that is neglect to 
me 
Illegal Aliens 
Abuse and neglect many times goes over looked. 
elder finance abuse is something I see weekly 
NA 
n/a 
N/A 
Neighbors abuse and neglect their children.  I've reported to no avail.  
n/a 

Child sexual and physical abuse is rampant in this County. Those accused and convicted need 
to serve very hefty prison sentences. 
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In respectable or dysfunctional homes, I have seen wives beaten by the men in the family.  It is 
much more difficult to deal with in so-called respectable homes as most will lie in order to keep 
the home looking respectable to the community. 

Teen being left with a parent who was knowingly using illegal drugs and not able to provide for 
them. The DHHR did not remove then for a long time keeping them in an unsafe situation. 
I'm raising my 3 grandchildren Because of drug abuse which involved abuse & neglect 

Children are taken out of the homes and 9 times out of ten are put right back into the same 
environment 
drugs=Child neglect 
Parents are more tuned in to their smart phones than interacting with their children.  

There are elderly that have people to live with them that take advantage of their finances. Also, 
there is domestic violence cases that take place frequently. 

children who were taken out of unsafe situations and then returned to those situations within in a 
few months 
There is a Hardy County woman who finds workers for local farms/orchards who neglects to 
provide the promised housing and transportation to her employees, and at times, takes more 
than her amount of their earnings for herself. 
I got nothing! who is reading this? rick? are you reading this? I love you!  
Lack of consistency among CPS staff enforcing statewide rules/regulations.  Unprofessional 
behavior of CPS staff.   
Elder people are taken advantage of in this area. 
N/A 
None specifically 

What do you think are the most critical needs in your county related to transportation. 
 
There's one bus that follows a specific route between Franklin and Moorefield, I think, and 
maybe another to Harrisonburg.  But there is nothing, that I know of, that brings people to the 
doctor, DHHR/DMV, WIC, etc. 
Transportation for people who don't have any to go to doctors, grocery store, etc... 
while there are not many options for public transit in the county, I am not sure how much use a 
vast public transit system would get 
Not enough of it 
No public transportation except the Potomac Transit bus. Not available most of the time. 

Potomac valley transit does a good job, but doesn't help the people in the hollers or off the 
beaten path 
need expanded door -to-door service. 
We are the highest populated county in the Potomac Highlands, yet almost all services are 
located in another county.  This is a huge disservice to our residents.   I.e.  Social security, Grant        
Region 8, Grant        Potomac highlands guild, grant        Trash transfer stations, Grant and 
Hampshire.          Farm services, Hampshire, grant, hardy         SBDC, Hardy         Eastern CTC, 
Hardy         DMV, Hampshire, hardy         Workforce Job Office, hardy 
More public Transportation 
Senior citizens transportation  
more use of available services so that service can expand 

education of services available. expanded and more numerous routes for PVTA through 
County.no  
Public transportation.  
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We have Potomac Valley Transit Bus  
Bus services do not travel to most rural areas. 

we have the pvta bus but it can be very difficult to get access to  and it only runs at their 
business hours 
We need more bus and/or cab services.  
We need a bus system  

If neighbors were more able to assist those without personal transportation folks without 
transportation could get to what public transportation that is available.  Perhaps we need an 
Uber service or a taxi cab company. 
more accessible public transit 

reliable, consistent transportation from point A to point B.  I have yet to understand Potomac 
Valley Transit - who they service, their schedule, etc. 
Access to affordable public transportation 
Not always available when needed 
we could benefit from a transit program 
no jobs = no money=no car 
regular routes  

The size of the county. Some folks live in remote, rural areas. There is no regular bus service 
and no taxi service to pick up families for appointments or errands.  
Need for transportation to employment and also for medical appointments. 
Potomac Valley Transit seems to be the only source for public transportation 

Public transportation that runs during the evenings and weekends that connects with major 
towns (Petersburg, Romney, Keyser) with times to travel to and from each place several times 
within a given day so people can work, shop, and go to school. 
Uber would be nice taxi's at bars! yup, that'd make the world beautiful! 
Transportation to Cumberland and Petersburg (locations with Social Security offices) is difficult. 
Access to public transportation on a set schedule or by scheduling a ride 
The need of more public transportation.   
We have the PVTA bus however it's limited service.  We need better busing services.  
Some of Hampshire County does have public transportation. However, due to the county being 
so rural, not all areas have access. The public transportation service does offer a more 
personalized service for those in the Romney area but the rest of the county is without this 
service.  
Some areas of the county have access to public transportation, but others do not have any.  
Those who live in the more rural areas of the county cannot get where they need to go, 
especially to doctors’ appointments and such because there isn't affordable public transportation 
available in those areas. 

Transportation services provided by the senior center and the PVTA seem to be adequate.  
However, the availability of these services could probably be better communicated. 
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Do you have any specific suggestions as to how local agencies and organizations could work 
together to provide transportation services to people who may not have access to a vehicle. 
 
We should have a regular bus system, albeit a small one, with a bus or two that makes at least 
two rounds per day, Monday-Friday, and maybe just one round on Saturday, or something.  
There can be a main bus stop in each town, and agencies/organizations can pay to be added as 
a stop.  If we get enough agencies and businesses in on it, maybe it would be enough to not 
require a bus fare from the riders. 
senior services and other public agencies could band together to provide more transportation to 
those who are not currently eligible 
Taxi service through commission on aging or private. 
if we had funding to start a ride program for people off the beaten path it would help 
Agencies could provide services in Mineral County.  
More public Transportation 
No  
counties pull money and resources together so services can be shared 
no ? 
Streamline services through a single-point of contact dispatch?  
NA 
The employers in the area sometimes contract with the bus company 
N/A 
Yes,  a van or bus to get them there  
Some folks with a reliable vehicle could sign up to provide rides for a fee on certain days then a 
volunteer could offer their phone as the number for folks to call for a ride, and this person could 
call up a driver for the service.  The fees, the cost of the service by the operator, system policies, 
purchase of insurance, etc. could be worked out by a board of people who agree to assume the 
responsibility for the program.            
use of volunteers from churches and their vans/buses 
No I don't 
I don't know maybe a 24 hour taxis service 
we could use something like the Potomac Valley Transit 
transportation program to take people to dr. and store 
Networking with the bus company (PVTA) to provide ride vouchers. Having the PVTA have 
transportation available for non-billable appointments like the food pantry, DHHR & WIC 
appointments.  

Hope that the local PVTA system can provide sustainable trips to employment and/or medical 
appointment transportation. 
TAXI, UBER, more lighting on the roads for walking 

Perhaps a bookable van service or no cost taxi service with the cost shared by several local 
agencies. 
no 
Work on a share a ride program. 
Care coordination services. 
PVTA needs to be more open to having routes in the more rural areas. 
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Please list any other needs or issues in your county that you think should be addressed to 
improve local community conditions and the quality of life for county residents. 
 
It would be nice to see some new businesses open up in the area to encourage population 
growth.  A hospital or medical center would help meet two needs:  the need for closer medical 
care and it would provide employment opportunities. 

Abuse and Addictions of all kinds need to be addressed.  They are a problem and we just cannot 
keep ignoring them 
I would love to see the Farmer's Market be a much bigger thing.  I'm surprised that it's not, with 
so many farmers in the area.  Even if we can't make it bigger, closing at noon on Saturday is 
ridiculous.  As a family, Saturday mornings are the first time throughout the week that we get to 
sleep in together, eat a nice breakfast, and have some quality time as a family.  I can't imagine 
how many people are able to make it into Franklin before noon. 
hire several, fulltime job developers to seek out small businesses to relocate here or start up 
here. local newspaper hire reporters who would vigorously report on what is going on in the 
county and support local businesses. 
Keep supporting the library and city public works, the basics of a nice town to live in. 
honest conversations about substance abuse that include the elected leaders of the county; 
awareness and admission that these are significant problems in the county and are holding us 
back 
We need more sheriff's deputies 

We need more things for kids to do, we also need more marriage counseling available.  3/4 of 
children today are from broken homes and this is a problem. 

Build the North/South Corridor connecting Corridor H to I68. Then, Mineral County can reach its 
full potential.  
More public Transportation 
Keep Meals on Wheels for the elderly and Transportation  
more buses or carpooling options 

In Grant County - let outside industry and service providers serve our citizens without a lot of 
political backlash. IE: internet services to rural communities in addition to the current provider.  
NA 
N/A 
Get on board with each other and everyone make change.  
As a society, we need to get back to having morale values and having respect for one another. 
Drugs is obviously the biggest concern, but until we change as a society, and get back to the 
morale principals our Country once had, people being held accountable for their actions and 
excuses not being made for them, family structure (both father and mother in the home providing 
structure, love and discipline for their children), respect, and hard work is rewarded, we are not 
going to see our quality of life improve. I agree rehab facilities are needed because we have 
gotten to a point to where a lot of people need help with addictions. But more importantly we 
need to look at improving the above society problems if we want to improve our County/Country 
for the next generation! 
This has been a pretty complete list and I am whipped.  Perhaps the coming up Town Hall 
meeting at the Presbyterian Church could be a launching of a Community Committee to work 
with the County Commissioners and towns councils. 
Jobs, transportation, quality medical services 

A place that the kids could go do That's free so they're not getting into trouble or getting hooked 
on drugs like a rec-center or YMCA 
Drug use 
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Spirituality needs to be nurtured. Most agencies deal with the mind and body but leave out the 
spirit. I believe all 3 areas need to be addressed to be successful.  
We honestly thought that Community Action no longer served Mineral County. Groups like 
Community Action, that have an almost non-existent level of community engagement,  need to 
be more engaged with the larger community. Collective problem solving is necessary to achieve 
results with the larger issues and to prevent duplication.  
just teach people not to be morons. please. 
More outdoor activities for adults 
Rid our communities of the suppliers of illegal drugs that are rapidly killing our citizens.   
There is a lack of child care services for individuals with special needs when they are between 
12 and 18 years old.  Day care centers do not want them and they are not old enough to attend a 
sheltered workshop.  Yet, they need care after school hours, and during the summer because 
their parents/caregivers work.  
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Appendix B – Verbatim Comments from Short Survey 
 

What are the most important issues to address in order to improve the quality of life for county 
residents? Please list up to five issues - be as specific as possible. 
Grant County Hardy County Mineral County Pendleton County     

Issue 1: Issue 1: Issue 1: Issue 1: 
Jobs Housing - safe, decent and 

affordable 
Job creation As a resident of Cherry Grove, I need help 

with my trailer, to have windows and some 
other work to be done. If you could call me 
please - 304-567-2989 

Food pantry More help for seniors Substance / drug abuse More help financially for people in general 
Really low paying 
jobs 

Affordable housing Transportation Safer, decent affordable housing 

Weatherization  Issue 2: Lack of public transportation Jobs inside the county 

Issue 2: Transportation - rural buses 
or cabs affordable 

Crime Better healthcare coverage 

Housing Cheaper healthcare and 
access 

Lack of affordable housing More job opportunities 

Pushing retirement 
community agenda 
with no regard for 
65+ under crowd 

Help with transportation Economic development jobs!! Employment for local residents 

Issue 3: Issue 3: Housing  Need jobs - needs to be more 

Most people I know 
with substance abuse 
problems cannot get 
help 

Employment Job creation Broadband internet for whole county 

Issue 4: Need more affordable 
housing for seniors 

Addiction Tx Employment Opportunities 

Low cost rentals 
should be condemned 

More classes to help with 
finances 

Transportation Employment and Job Creation 

Issue 5: Issue 4: Financial assistance for 
elderly, guidance for medical 
issues, insurance, etc. 

Issue 2: 

Most financial help is 
a band-aid and solves 
nothing long term 

Eliminating drugs in our 
communities 

Issue 2: More employment options 

 
Free legal assistance for 
seniors 

Health needs Jobs 
  

Entitlement Nicer homes for people   
Education/training for jobs Investigate fraud claims 

  
Education concerning 
substance abuse 

Emergency evacuation site @ LHP 
  

Drugs Healthcare   
Lack of public transportation Active effort by county to attract employer 

(they will not find you, must find them) 
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  Mineral County Pendleton County 
  

No public transportation Local newspaper that provides real news 
  

Transportation Better Education Development   
Transportation Housing   
Social activities Issue 3:   
Drug treatment More housing options   
Lower cost housing Transportation   
Issue 3: some kind of transportation for some who 

need it   
Abuse, neglect of children Obtaining disability compensation 

  
Ambition / education Community center for youth and adults 

  
Housing Cell phone service countywide   
Substance abuse treatment Assistance for small businesses   
Benefits freely given to lazy 
people 

More access to healthcare 

  
Lack of mental health Transportation   
Affordable rents-access to 
homeless services 

Issue 4: 

  
Employment Better behavioral health options   
Educational opportunity after 
high school 

Keeping our scenic beauty 

  
P/T employment for 
SSDI/SST 

Better healthcare plan 

  
Employment The people that can work, make them work. 

Investigate couples that make false claims 
(Living together but claiming otherwise to 
obtain benefits) 

  
Road repair/sidewalk repair Better roads   
Issue 4: Utilize resources of national forests   
Drug addiction Child protection/CPS    
Job creation Issue 5:   
Those who get pregnant while 
on benefits if you can afford 
what you have now don't have 
more. Kids 

County needs to take reports of abuse and 
deplorable living conditions more seriously, 
especially when it comes to kids. 

  
Lack of local jobs Education   
Mental health counselling Internet access countywide   
High speed internet Access to Mental Health    
Mental health care 

 
  

Issue 5: 
 

  
Youth programs 

 
  

Affordable housing 
 

  
Substance abuse treatment 
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Please list any specific actions or opportunities you think would improve the quality of life for county 
residents? 

 
Hardy County 
Lower prices for older citizens to partake in social education and the arts. i.e. Hampshire Arts events, 
McCoy Theater. 
More financial help for seniors living on a fixed income and unable to afford medicine, food or housing.  
Seniors on a limited income that need assistance staying in their homes as long as possible.  Help 
obtaining emergency alert buttons for falls or accidents. 
The biggest problem is affordable and clean housing 
Mineral County 
More jobs / training 
I believe there needs to be education / training opportunities for our county. Drug rehab programs. 
Youth programs - YMCA or affordable programs for after school. Transportation is  must!!  Affordable 
housing. 
Public transportation, local job opportunities 
Jobs !! 
Question number 2 - other - addiction treatment for personal addiction and for people dealing with a 
person with an addiction. 
Public transportation, universal Pre-K, after school programs 
Pendleton County 
Encourage places to hire adults before children/teens. Also when i lived in Tucker County my ex got 
help from CA with a grant or something to help with things he needed for work. (He got tires for their car 
and new glasses he needed) If there isn't anything like that here, maybe you should look into it. 
I know 2 families that don't have water in their houses. They can't get help though Habitat for Humanity 
because they don't make enough money. You have to make at least $800.00 a month but they want 
you to make at least $1,000.00 a month. 
Be kind to each other and help each other when they need it. 
Investigate Franklin's courthouse employees and fire those involved in the drug trade!!! 
Establish an emergency evacuation site/community center at the Lambert Hilltop Park in Cherry Grove, 
WV 
Creating jobs and cell phone service countywide 
To let business, enter the county for job opportunities. To provide more mental health service and 
improve the CPS system. Provide more transportation for medical needs and employment. There are a 
lot of houses around the county that just sets empty. Why can't the be rented or use for employment, 
such as a Bed and Breakfast etc.  
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Appendix C – Verbatim Responses from Community Discussions  
 
Grant County Community Discussion Responses 
 
Question #1: What is your vision for the ideal future of your County? 
 

• Healthier people 
• Job opportunities 
• Better care for senior citizens and veterans 
• More affordable, decent housing 
• More emergency housing possibilities 
• Awareness of insufficient housing 
• More specialists available in our hospital 
• Less stigma towards addiction 
• More options towards recovery from addiction 
• Involvement in young persons  
• All students graduate with excellent grades 
• Agencies collaborate more effectively 
• Higher employment 
• Better/higher paying jobs 
• Encourage more arts programs in school and community 
• Incorporate art programs/workshops into the schools 
• Less interference from the state in the schools 
• More parental support for school activities 
• More choices in school activities 
• Wellness center 
• People wanting to come to Grant county 
• Industry increase 
• Model community 
• Drug use declining 
• Schools praised for excellence 
• Healthiest county in the state 
• New hospital completed with rave reviews 

 
Question #2: What are the priority needs for your County to achieve this ideal vision? 

 
• Jobs 
• Economic growth 
• Specialty healthcare 
• Awareness & education to the benefits of change 
• Money- used in the right way 
• Community support 
• Better school curriculums 
• Make schools the center of the community 
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• More/better leaders without resistance to change 
• Encourage tourism 
• Attract industry/business- promote small business 
• Money 
• School system- attract educators 
• Atmosphere welcoming to businesses 
• Respect for educators/ and self- education 
• Awareness and education of drug use 
• Plan for treatment of drug use 
• Biking and walking access 

 
Question #3: What are the greatest strengths of your County? 

 
• Small (personal) community 
• Low crime rate (violent crime) 
• Scenic beautiful sights 
• Generosity and kindness in citizens 
• Vo-Tech 
• Landes Art Center 
• WVTE - West Virginia Theater East 
• Potomac Highlands Guild 
• Strong faith communities as well as diverse 
• Hospital 
• Strong & responsive law enforcement and first responders 
• Ample amounts of extra-curricular groups for kids 
• Airport 
• Retirement community 
• Loyalty to county 
• Support people 
• Excellent outdoor activities 
• Well educated population 
• Hospital 
• Support agencies 
• Local food bank 
• Arts center 
• Free clothing programs 
• If you want and seek help, you can find it 
• Lots of churches 
• Adult day care 
• Back pack program 
• Schools: AP classes 
• People 
• Community ***** 
• Theater group/facility 
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• Arts council 
• Vo-Tech 
• Senior Center 
• TOPS 
• Parks 
• Hospital and outreach programs 
• Health department 
• Community College 
• Task Force 
• Little League 
• Churches 
• PHG 
• 4-H, Scouts, Extension office 
• NA/AA meetings; celebrate recovery 
• Energy Express 
• Smoke Free 
• CEOS 

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the 
ideal version of your County? 

 
• Power to influence people 
• Open people’s mind to change 
• The want to make good choices 
• Make funding available 
• Meaningful communication between organizations 
• Equip all people with life skills 
• Remove all addictions 
• Have everyone think about other’s needs 
• Kids would love going to school and learning 
• 100% employment; everyone working job he likes 
• No homeless; no one hungry, **** 
• Schools would have meaningful instruction 
• All people would vacation here 
• Ten wellness facilities 
• Subway system with stops at every house; free 
• Those who don’t want to work have enough that they don’t have to work 
• No illnesses- 100% healthy community 
• No deaths 
• $ 
• Self sufficient 
• School system offer wonderful opportunities 
• Technology 
• Family unity restored 
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• Educate entire community 
 

Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the 
County? 

 
• Have a central way for all these thing to come together (Family Issues Task Force) 
• Faith communities get involved in social issues 
• Lay out all expectations 
• Communication 
• Networking partnerships 
• Food pantry expansion 
• Coordinate and attend task force meetings 
• Update community resource directories 
• Create/coordinate a clothing bank 
• Industry recruitment 
• Promote tourism 
• Family issue task force 
• Identify services we currently have in GC and make everyone aware of these services 
• Faith communities 
• Communities for care giving 
• Care giving for community needs 

 
Hampshire County Community Discussion Responses 
 
Question #1: What is your vision for the ideal future of your County? 
 

• Opioid epidemic is gone 
• Expand behavioral health 
• Greater inter- communication network for services 
• Continuing education for all 
• Better internet access 
• Better transportation 
• Impeach Donald John Trump!! 
• Better programs to reduce recidivism in criminal justice 
• Common sense universal waste disposal and recycling 
• Financial literacy 
• Jobs 
• More coordinated resources 
• Community activities 
• Jobs 
• More community involvement 
• Metter connectivity/internet 
• Public transportation 
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• Shopping district-- economic growth 
• Balance between commerce & tourism 
• Capitalizing on river, historical aspects of county, etc. 
• Afterschool and summer activities for children for low or no cost 
• Reliable internet services 
• Men’s treatment centers 
• Improve health statistics through improved recreational activities and access to 

nutritious food 
• Adult day care 
• Jobs- will improve health; improve tax base; improve education (trickle down effect) 
• More resources for youth 
• More resources for seniors: in-home services 
• Stronger education system 
• More family support 
• Transportation 
• Broadband/fiber optics/WiFi 
• Jobs 
• Education-Top of WV 
• Med facilities 
• Rehab services 
• Grant writer 
• Outreach/communication/PR 
• Best possible environment 

o Safe walking 
o Parking & trees 

• Playground 
 
Question #2: What are the priority needs for your County to achieve this ideal vision? 
 

• Community education--- discussions, forums, public events (have speaker as 
resource) 

• Community “gathering” centers 
• Money!! 
• Grant writing--- prevention & tax services 
• Build infrastructure-- lobby county to prioritize $ 
• Uber & Lift services for transportation 
• People with initiative 
• Technology 
• Lower prices on gas 
• Life skills education 
• Better marketing for county 
• Transportation 
• Mental health services in school system 
• Community gardens 
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• Transportation 
• Health providers 
• Community engagement 
• Enthusiastic people (volunteers) 
• Support from local government 
• How do we keep youth here? 
• Better law enforcement/teachers (RE: domestic Dispute) 
• Collaborating outside our own silo to help improve overall community 
• Action-County Commissioners need to ok & help fund fiber optics (then commissioners 

will come, then education funding) 
• Organizing resources & publicizing 
• Create more opportunities for volunteers and orgs from towns as well as county community 

building 
 

Question #3: What are the greatest strengths of your County? 
 

• Proximity to larger cities 
• Great natural resources & history 
• Friendliness of community 
• Opportunities for tourism 
• Location - proximity to VA, MD, DC 
• Resources that can be capitalized on: river, railroad, Rt. 60, etc. 
• Artistic community 
• Pretty diverse culturally 
• Good housing market & cost of living 
• Access to quality healthcare 
• Country life with access to metropolitan resources 
• Low crime rate 
• Historic value 
• Generous residents who want to see positive change 
• Natural “resources” draW 
• Agencies that provide services collaborate well 
• 800+ farms- nutrition 
• Close proximity to DC/Metro infrastructure 
• BOE & specifically new superintendent had town hall & open suggestion to better 

education & prepare workforce ready 
• Strong youth sports & clubs (baseball, soccer, football, boy & girl scouts, 4-H) 
• We have a lot of resources! 
• Church community 
• Valley Health Community 
• Catholic Charities 
• Sense of community 
• Businesses 
• The people-- natives & transplants 
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• The History 
• The Natural Beauty - outdoor recreation 
• Relaxed & safe atmosphere 

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the ideal 
version of your County? 
 

• Diversity awareness- no racism 
• Free health care- physical & behavioral within 2 days see provider 
• No poverty - economic stability/self- sufficiency 
• Qualified people in all positions 
• Good will & compassion 
• No homelessness 
• No substance abuse 
• No hunger 
• Co-exist 
• No abuse 
• All kids graduate or receive certificate of attendance 
• Recycle or compost 
• PEACE, LOVE, & HAPPINESS, BABY! 
• Fast public transport 
• Affordable apartment housing 
• Theatre, events 
• Places open past 5PM 
• Urgent care clinic 
• Better mental health resources 
• Openness to change 
• Get rid of drugs/more drug prevention 
• Youth engagement 
• Cultural events 
• Create large eco- friendly employment 
• Eliminate addiction 
• Eliminate poverty 
• Positive values 
• Hire psychiatrists 
• End drug abuse 
• No chronic disease 
• Create better jobs/opportunities 
• Free access to healthcare & health education 
• Better internet 
• Better access to affordable healthy food 
• Fix S**P/DHHR 
• Rents more xxxx with income 
• Legalize Marijuana then lower taxes and have all the money we need for the following… 
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• Fiber Optics 
• State park in Hamp. County 
• Revitalize County Seat (Romney) 
• Barrier stopping illegal drugs & trafficking 
• Better salaries for cops, firemen, teachers, etc. so we can recruit the best 
• Best Ed facilities including College & Standards of Teaching 
• Public transportation 

 
Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the 
County? 
 

• Forming & joining & participating in coalitions 
• Leverage funds 
• More effective 
• Communication 
• Community involvement 
• Public & private sector coalitions 
• Involve work force 
• Involve community colleges, vocational schools, ABE, & public School system 
• Emails, letter, outreach for community events 
• Better communication- services & resources  
• Need representation from all our county 
• More community input on economic development 
• Eco/social board-- communicate with people 
• Taskforce that has appointed members i.e. sheriff, superintendent, VP of hospital, etc. 
• Remove silos in the community; bring all resources together 
• Monthly forums & organizations to focus on solutions rather than discussing problems 
• Everyone working together for one mission/vision 
• Centralized database of resources 
• Communication, community calendar 
• Networks need improvement 
• Faith based-99 Hamp. County Churches 
• Public leadership work together i.e. county/towns 
• Leadership/Training workshops 
• Fiber Optics!! 

 
Hardy County Community Discussion Responses 
 
Question #1: What is your vision for the ideal future of your County? 
 

• Dramatic reduction in substance abuse 
• Expanded childcare (all hours) 
• Completion of corridor H (finish to I-81) 



 
 

62 
 

• Affordable housing 
• County needs central healthcare (hospital) 
• Substance abuse treatment 
• Programs/activities for youth 
• Quality mental health counseling/services 
• Awareness & acceptance diversity 
• Employment opportunities ($15/hr- living wage) 
• EWVCTC- 4 Year University 
• Environment 
• Jobs/training for agriculture (technology) 
• Encourage more people to go to college 
• Healthier people? 
• 24 hour wellness center 
• More fiber optics (compared to cities) 
• Town-wide internet 
• Multidisciplinary approach to treatment 
• Easier access and availability of housing & jobs 
• Knowledge of available services is readily available to professionals & is disseminated to 

the public 
• Facilitation of utilizing services to the very end 
• Building the 40 developmental assets 
• Grant funding more programs for a longer period of time; so provision of services isn’t 

interrupted by the grant writing process 
• All employers restricted from hiring discrimination based on felony record or criminal 

history 
• more inclusive & 24-hour public transportation; widespread access 
• Better access to emergency or urgent medical care 
• More programs for substance abuse with a focus on families (to stop enabling) 
• Public transportation that is more regular, bus stops 
• Employment opportunities that pay a living wages 
• Big Brothers Big Sisters- at least for high risk kids 
• Less language barriers w/refugees & immigrants 
• Utilize our refugees & immigrants who are educated 
• Opportunities that allow our young people to stay here 
• More education in schools on addictions-youth groups give testimonials 
• More active drug task force that is proactive in offering programs activities, education 
• Addictions programs w/focus on community re- integration 
• Better low income housing options 
• Jobs (impact lives) 
• Rec center 
• Wellness for citizens 
• Drug free community 
• Resource officer for schools 
• Drug programs for schools 
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• Housing 
• Families prepared for emergency 
• Seniors to have not to choose from eating or meds. 
• Support groups- parenting as teachers; parenting classes 

 
Question #2: What are the priority needs for your County to achieve this ideal vision? 
 

• $$$ 
• Education & training 
• Raise public awareness 
• Cultural festivals 
• Engagement & involvement 
• Youth: advertise, something BIG they would want to attend, social media 
• Focused community needs assessment (health care) 
• Approach WVU about establishing hospital/healthcare facility 
• Substance abuse education---success stories 
• Infrastructure for jobs---roads, housing, school system 
• Health--affordable healthcare, support & accountability groups (Valley Health Model) 
• Cooking/nutrition classes (mandatory) 
• Budgeting classes-financial literacy  
• More credentialed professionals, improve reimbursement for services- hasn’t increased 

since 1992  
• Educating youth-more than academics: teach coping skills, character building - perhaps 

through after school programs  
• Transportation 24/7, more stops  
• Utilize funds more appropriately, better use of wellness center (provide child care there)  
• Widespread knowledge of what is available -information sharing  
• Get information out, beyond newspaper  
• Community events to include social service booths, radio, internet  
• Housing for middle income  
• Collaboration  
• Local # (i.e. 844-Help4WV)  
• Stronger workforce of educated young adults 
• Opportunities for employment 
• Volunteers/ mentors 
• More focus on holistic health 
• Completion of Corridor H 
• More collaboration between agencies to help one another and to not duplicate services 
• Focus on forming community connections 
• Business development w/focus on retaining youth 
• Utilization of outdoor recreation opportunities 
• HCFITF meetings 
• Email system 
• “Money” FUNDING 
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• Collaboration w/community 
• Empowerment from agencies 
• Resource officer--grants 
• Rec. center/ wellness---grants/levy 

 
Question #3: What are the greatest strengths of your County? 
 

• Hardy County Day care  
• EWVCTC-RN Nursing Degree; early childhood; technology program  
• Many resources (agencies)  
• Industries for employment  
• Pride & loyalty  
• Strong youth sports program - little league  
• Festivals (poetry; Hardy Co. Heritage weekend)  
• Schools of excellence  
• Youth programs (scouts, FHA, 4-H)  
• College   
• Parks  
• Natural resources  
• Access to Corridor-H  
• Diverse cuisine  
• Grocery stores  
• Low crime  
• Cultural diversity  
• Small health care (both sides of county)  
• Traditional/family focus  
• Easily adepts  
• Bowling alley/movie theatre  
• Arts & culture (theatre) Wardensville  
• Expansion of business  
• Good geographic location  
• WVU research Farm (Ag)  
• Diverse population  
• Faith based community is activity  
• Sense of community, lends itself to collaboration  
• Network of professionals  
• Low rate of random violence  
• Continuity of professional base- people who know the community, the citizens, and are 

willing to stay here even though wages are lower  
• Hard-working workforce  
• Education opportunities  
• Corridor H  
• New fiber optic  
• Community- people willing to better Hardy Co.  
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• New schools  
• Communication & collaboration internally  
• EWV CTC  
• Youth groups  
• HCFITF  
• Town councils are supportive - county commissioners  
• Small community  
• People are strength if we use them  
• PSA - Media - social media---target all  
• Fact that we have senior center, wellness, college, etc.  
• The road  
• Sports for youth  
• Industries  

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the ideal 
version of your County? 
 

• Power to influence people to take on ownership of health  
• Prevent substance abuse  
• Make drugs non-addictive  
• Build huge rec center w/climbing wall  
• Call WVU & build hospital  
• Carry on tradition of family farm instead of selling land  
• Free town internet  
• People knowing how to parent  
• Full industrial park  
• College (4 year)  
• Abolish ignorance  
• Empathy for all  
• Free health care  
• Eradicate medical & mental health issues, addictions & hate  
• Make funding unlimited for organization & individuals. No one would have to want.  
• Safety would be a way of life for everyone  
• No domestic violence  
• No child abuse  
• No hate  
• Drugs turned into dollars, if they somehow ended up being made :)  
• Cultural acceptance- cultural education  
• Stronger workforce  
• Halfway houses to help those in recovery (grant funding)  
• Thoughtful- well-crafted services utilized by families  
• More education for community including youth from informed adults - not always 

professionals (people could be youth)  
• Rid ourselves from the “good old boy” network  
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• Appropriate housing opportunities - low income  
• More treatment services  
• More “free” things for families  
• Youth centers  
• Rec centers  
• Free health care!  
• Finish Corridor H  
• Domestic Violence Center  

 
Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the County? 
 

• Collaboration 
• Leveraging funds 
• Reducing duplication of services 
• Getting the word out 
• Getting people involved 
• What’s in it for me and my people? 
• Identify individuals who can bridge the communication (language) gap 
• Centralized public forum that meets monthly 
• Actively market/advertise community meetings 
• Mobilize 
• Communicate 
• Publicize meetings 
• Broaden our circle 
• Collaborate 
• Show up 
• ACT 
• Participate 
• Put your personal 
• Morals, values, 
• Opinions aside to 
• Work for the 
• Greater good 
• Work together to 
• Create multi- 
• Disciplinary team 
• Meetings to work 
• Toward common 
• Goals 
• “MEETING” 
• Lead agency 
• Community round table 

Mineral County Community Discussion Responses 
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Question #1: What is your vision for the ideal future of your County? 
 

• Need more resources to become more attractive 
• Job opportunities 
• Housing-better housing opportunities, more affordable, abandoned properties 
• Quality of our school system- especially middle/high school (goes back to lack of 

resources: need more activities) 
• Transportation 
• Drug prevention/ education 
• Sex education, support for teen pregnancy 
• Solution to substance abuse- rehab 
• Senior living home community 
• Business/jobs 
• Some place for youth to go that is safe 
• Community things for our kids to go 
• YMCA type place 
• Actually have a downtown shop 
• Transportation type 
• Very low jobless rate 
• Mineral county be inclusive-including people with disabilities 
• Low abuse rate-both child and domestic 
• Drug-free community 
• More youth activities for low-income children/youth- INCLUDING TRANSPORTATION 
• Combination youth/ Rec Center 
• Adult/Family activities 
• Better public transportation 
• Adult playgrounds 
• Bussing/ more after- school programs 
• Hunger 
• Day-treatment program for special needs teenagers 
• Special needs help 
• County-wide high speed broadband 
• New library 

 
Question #2: What are the priority needs for your County to achieve this ideal vision? 
 

• Funding 
• Commitment from parents- participation/involvement 
• Commitment from youth- involvement in community - upcoming generation-the ones that 

will carry on 
• Partnership in community organizations/churches (ex: combining resources/funds to 

build/maintain a community center 
• Place/land 
• Money-investors-fundraisers 
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• Manpower- people to commit 
• More programs 
• Leadership of needs 
• To make bigger & better 
• Plan of action 
• Money 
• Jobs 
• Community infrastructure 
• Permission to tear down dilapidated buildings and build house on it 
• Better rental properties-consistent standards with inspectors 
• Community commitment 
• Get rid of prisons- Allegany and Hampshire counties 
• Responsibility & accountability 
• Bring back smaller schools  

 
Question #3: What are the greatest strengths of your County? 
 

• Potomac State College- lots of students graduating/ staying local for college 
• Concern from the community, people who know issues (just need people to step forward) 
• Great grant writers 
• Little leagues 
• “On the move” program & outdoor programs for family “togetherness” 
• Work ethics (for older people--teen talk) this has changed 
• Community spirit (people care) 
• Strong family 
• Family- network service 
• Strong church 
• Community 
• Good school system - parents need involved 
• Post High School services - PSC- VoTech 
• Natural Beauty 
• Desire for change 
• Desire to stay here by the people 
• Some public transportation- trains/buses 
• Medical facilities 
• FRN 
• CASA 
• Tele-Medicine 
• Library system 
• Senior citizen centers 
• Childcare 
• Mental health services 
• 4-H/Scout programs 
• Community corrections center 
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• In-home providers (ex: birth -3, etc.) 
• Local governments 

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the ideal 
version of your County? 
 

• Improved appearance- sidewalks, buildings, cleanliness 
• Retailers, business, restaurants 
• Community center 
• Transportation- accessibility to all of the above 
• Funding- accessible money 
• Mapping 
• Broadband 
• Awareness, response, “ownership” 
• All of the above available for other ends of the county 
• Quality healthcare 
• Opportunities to keep people in-state 
• Special needs care on all levels - accessibility, facilities, programs 
• No drug problems 
• Employment opportunities- factory 
• Have active downtown 
• Wellness center 
• No Wal-Mart 
• Mall- shopping center, movie theater, nice restaurants 
• Adult entertainment (clean fun) 
• Dancing- youth, adults, theme activities 
• Handicap accessible for all these activities 
• Transportation improvements 
• New library 
• Put our small schools back 
• Downtown revitalization with public transportation 
• Train depots in our town 
• Airport with flights 
• High-tech jobs 
• Community center 
• No one would need public assistance 
• All businesses & public buildings be truly handicapped accessible 
• A sense of pride & personal responsibility/ accountability 
• Patriotism brought back 
• Let our teachers teach and children be responsible for their grade 
• Paid police & fire departments 
• Crossing guards 
• Bring back school choice- across state lines 
• Every dilapidated building down and nice new buildings replaced 
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• Sliding fee scales for extra-curricular activities 
• No Child Left Behind 

 
Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the County? 
 

• Combining resources, funds, manpower 
• Better sense of “team” 
• Chamber of commerce 
• Dropping the ego, territorial issues, “ours” 
• Begin the conversation 
• Being willing to collaborate truly 
• Focus on the positive to make strong again 
• Industry needs to give back 
• Donate skills- for small business support 
• County clean up- community clean up (help others) 
• Church communicate better- work with youth 
• Have churches work together-organized- such as Helping Hands 
• As a county, we could work with the community leaders to address leaders identify who 

these people are 
• Collaboration 
• Involvement/ commitment 
• Create time in busy schedule to allow these people to meet 
• “Adopt” a mentoring community 
• Community dinners to discuss issues (FREE) 
• Listen to what’s being said and DO IT 
• Provide more trade training programs/ incorporate them into meetings 
• Leaders of community be involved in change & doing “dirty work” rather than expecting 

from lower class people to do it 
• Some kind of tax break incentive or educational incentive for volunteers 
• Getting all of the above-listed people to meetings like this 

 
 
Morgan County Community Discussion Responses 
 
Question #1: What is your vision for the ideal future of your County? 
 

• Infrastructure 
• Economic development - more jobs with a livable wage 
• Affordable - safe housing 
• Public transportation - trolley between hotels/restaurants/art center 
• Public safety - raise to standards fire, police, ambulance- paid vs. volunteer 
• Drug problem minimal 
• Treatment/education for drug addiction in our county 
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• Vibrant agribusiness community 
 

Question #2: What are the priority needs for your County to achieve this ideal vision? 
 

• Infrastructure- roads, bridges, GIS system/department 
• Review/update county ordinances that would impact businesses locating in the county 
• Under-resourced services 
• More & better mental health 
• Affordable -safe housing 
• Development within school system 
• Increase tax base 
• Better communication with state government to benefit the county 
• Broadband 
• Openness to diverse businesses 

 
Question #3: What are the greatest strengths of your County? 
 

• Strong community volunteer base 
• Diversity in populations- skill sets & experiences 
• Public safety 
• Agriculture 
• View/scenery 
• “Mayberry” with a twist 
• Great for commuters 

○ Proximity to DC/Baltimore 
○ Interstates 70 & 81 

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the ideal 
version of your County? 
 

• Improve accessibility with better roads/ better access 
• Increase public services/safety broadband 
• More officers, more firefighters 
• Public transportation to get people to larger areas to work opportunities 
• Affordable- livable housing for all 
• Higher education- affordable & local that prepared people for the workforce 
• Better communications system 

 
Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the County? 
 

• Very active sectors in each part of the community sometimes they cross sectors  
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Pendleton County Community Discussion Responses 
 
Question #1: What is your vision for the ideal future of your County? 
 

• Thriving small farm agriculture 
• Thriving schools/education 
• Adequate jobs that young people can stay 
• More parks & recreation; places for people to gather; evacuation sites 
• Adequate public transportation 
• 3-6 month shelter--tiny houses? 
• Safe place for addictions plus addictions treatment 
• Accessible opportunities in support of health & fitness- (e.g. walking trails) 
• Access to after school enrichment activities for ALL children 
• Economic success; jobs, housing, education 
• Future for children in county; better education 
• Maintain the beauty of our county 
• More mental health services 
• More medical services 
• More volunteers for EMS, VFD, Non-profits organizations 
• Drug free county 
• More after school activities 
• Opportunities in ALL areas of the county 
• Resource for funding programs to build the community 
• Transportation 
• Blue collar & white collar jobs that are stable 
• Jobs to keep or bring young people here 
• Overall need growth 
• Revitalization of local navy base property to fulfill some of the economic goals 
• Must have community support for growth; not politician 
• Education for our children dependent on tax dollars brought into the county 
• Tax revenue must increase for county & state to enable adequate funding for education to 

secure quality teachers that will stay in Pendleton County. 
• Behavioral health needs must be addressed in the county; as well as substance abuse (i.e. 

treatment 
• Economic growth/security; live, work, play 
• Grow the economic opportunity that are here 
• Community sense 
• Clean environment 
• Drug prevention programs 
• Healthy-wellness center 
• Park-with facilities to exercise so don’t have to pay to belong to a facility 
• Arts- no summer program; create your state; afterschool  
• Intergenerational- oral stories, integration involvement (i.e. daycare @ senior center) 
• Technology- should be recognized as a necessity not a privilege; public utility 
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• Suburb housing/poverty/age in place 
• Transportation-bus (now only runs by appointment) 
• Tourism- not being showcased 
• Employment opportunities to create a better local economy and to stop the decline in 

population 
• Perhaps multiple small employees rather than one larger corporation 
• Increase tourism; more up to date lodging 
• Improved cell service for the entire county 
• Small hospital w/inpatient care 

 
Question #2: What are the priority needs for your County to achieve this ideal vision? 
 

• Internet infrastructure 
• Strong push & incentives for small businesses to come, especially returning residents 
• Entrepreneurial training and coaching, sustained 
• Prioritize community; come together 
• Provide homes with connective technology 
• Independent, co-op, electrical power owned by community which provides spin off jobs, 

cheaper power, reliable under local control to keep our culture 
• Support for keeping our natural forest 
• Support for our smaller businesses (training regional & locally) 
• Jobs to address the need to keep area clean; water, air, land 
• Education on how to use what we have 
• ○ Growing gardens 
• ○ Storing foods 
• ○ Farmer markets 
• ○ Schools provide education on our culture 
• Must have aggressive marketing to bring business to Pendleton County 
• Infrastructure must be addressed (long-term) 
• Look at zoning; where best market 
• Technology available & reliable, cost effective satellite 
• Economic development 
• Coordinated effort/collaboration/grants/research/ resources/planning committee 
• Update/get rid of “the good ol’ boys club” that restrict economic development/resist change 
• Engage younger members of community to community government meetings so they gain 

ownership-all meetings 
• At school, programs that foster community involvement 
• Champions; agents of change campaign 
• Improve technology infrastructure 
• Improve roads 
• Access to grants (small business) 

 
Question #3: What are the greatest strengths of your County? 
 



 
 

74 
 

• Resilience & independence of people 
• Natural beauty 
• Bike races, running races 
• Face to face community 
• Music, heritage, knowledge of self- sufficient skills 
• Wisdom of the elderly 
• Family ties 
• Home and property ownership 
• “Come here’s” on the whole contribute other skills sets, volunteer, stay a long time, 

complement traditional residents 
• The People! 
• We are well educated; common sense, wealth of knowledge, good work ethics 
• Great schools 
• For a small county we have access to resources 
• Caring people; concerned about the needs of others 
• Resourceful; resilient; take care of our own 
• Resource for furthering education 
• Free training, education, local training centers & community colleges 
• We are a proud people; we take ownership 
• Work ethic is strong among those able to work 
• Tourism is positive asset for county 
• Beautiful county 
• Great place to raise a family 
• Maintain sense of community; family like; take care of each other 
• Unique geography; mountains, caves, flora 
• Small business owners who can mentor others on how to succeed in a rural community 
• People resource: hardworking, care, love where work/live 
• Strong sense of family & faith 
• Volunteerism is high; fire department, emergency squad 
• Health care available; behavioral health integrated into the HS 
• Architecture; older homes that have been well maintained; downtown not duplicated 
• Beauty 
• Strong work ethic 
• Facilities are available for employment opportunities 
• Tourism in western side of county 
• School system has good academic performance 
• Low crime rate 

 
Question #4: If you had a magic wand with unlimited powers, what would you do to create the ideal 
version of your County? 
 

• Equip Lambert Hilltop for community gathering & excavation center 
• Lots of small businesses adding job opportunities 
• Extracurricular opportunities for kids 
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• Internet infrastructure & every home equipped with basic technology 
• Generosity toward one another 
• Initiative, sense of “Can Do” 
• Open conversation about everything-from addictions to new ideas: some kind of open 

forum 
• Newspaper that promotes more circulation of what’s going on, forum for ongoing 

discussion 
• Paid fire & EMS members 
• Money available for businesses 
• Build a future for our children 
• Tunnel through the mountains 
• More medical-emergency care 
• Higher education faculty 
• After school activity/summer activities  
• Grant funding to fund non-profit dreams  
• More shopping-mini malls  
• Support for groups like AA, NA, Abuse, Drug, etc.  
• 4- lane to Harrisburg, VA! 
• No illicit drugs here 
• People would not be afraid of change 
• Schools would have top of the line technology & teaching staff 
• Every school would have a “regulation” size gym 
• Walmart & Big Grocery store! 
• Cell phone service everywhere in the county 
• Paid fire & rescue workforce 
• Hospitals in county 
• Fully develop the golf course & bring the casino! 
• Upgrade community center/wellness center 
• Make internet available t all 
• Revamp areas previously identified while maintaining culture, integrity 
• Health resources for all: running programs, bike programs, senior citizen programs 
• Combine efforts between counties 
• Most up to date technology-community & schools 
• Improved roads 
• Create more open and receptive community 
• ○ More open to change/new & different 
• ○ Less focused on negatives 
• Adequate resources for potential 
• Business interests 
• Hospital would be built and staffed 
• Sugar Grove be all that it can be! 

 
Question #5: What are some specific ways that organizations, industry, small business, the faith 
community, public leadership and community leaders can work together in service to the County? 
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• County commission & EDA sponsor public meetings (at least 3/year) as listening 

opportunities, well-covered in papers & on radio, over social media 
• Ministerial association & FRN join forces--manual of contacts-who’s in the know & how 

do we help others reach them? 
• Celebration of volunteers 
• We the People! 
• Develop a mission team that includes all members to set goals that benefits the whole 

community 
• Campaign- GO PenCo 
• Have that meeting of like minds: 

○ what’s happening 
○ what’s good 
○ what’s bad 
○ where do we fill in the gaps 
○ Encourage good ideas for growth 

• Moving in a positive direction with several groups formed in the county working on 
specific projects; biggest one currently the Old Navy Base property 

• Meetings such as this one today helps bring people together to realize common 
connections, etc. 

• Small community- so there is a lot of overlapping of same people serving in 
• Adopt Single Mission/vision 
• Diversify membership of economic development authority- from youth to farmers; 

different social levels 
• Media/communication about meetings so those who cannot attend meetings can still have 

a voice & thus be invested (i.e. surveys, polls) 
• Hold town hall meetings with representation from multiple elected and non-elected entities: 

○ EDA 
○ County commission 
○ BOE 
○ Chamber of Commerce 
○ Nursing Homes 
○ Employees of county 

• Neutral facilitator would attend meetings 
• Scheduled meetings quarterly 
• Focus on progress, goals 
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Appendix D - Community Survey Responses by County 
 

Eastern WV Community Action Agency Stakeholder Survey 
Summary of all responses by County 

 
Q1. In What County do you live? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Grant 14 0 0 0 0 20.0% 

Hampshire 0 14 0 0 0 20.0% 
Hardy 0 0 15 0 0 21.4% 
Mineral 0 0 0 10 0 14.3% 
Morgan 0 0 0 0 0 1.4% 

Pendleton 0 0 0 0 16 22.9% 
Q2. Do you currently or have you ever received services from Eastern West Virginia Community Action 
Agency 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 2 3 3 0 2 14.5% 

No 12 11 12 10 13 85.5% 
Q3. Issues related to Healthcare and Nutrition: 
People in our county have access to a primary care provider for basic healthcare needs. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 0 0 0 
Disagree 1 1 1 1 0 4 
Neither Agree or Disagree 1 1 2 0 0 4 
Agree 10 9 10 9 11 50 

Strongly Agree 2 3 1 0 5 11 
Total 14 14 14 10 16 69 
% Agree or Strongly Agree 85.7% 85.7% 78.6% 90.0% 100.0%  
People in our county have access to mental/behavioral health services. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count  
Strongly Disagree 2 1 2 0 4 9 
Disagree 3 3 4 1 4 16 
Neither Agree or Disagree 0 3 1 1 4 9 

Agree 8 6 6 8 4 32 
Strongly Agree 1 1 1 0 0 3 
Total 14 14 14 10 16 69 
% Agree or Strongly Agree 64.3% 50.0% 50.0% 80.0% 25.0%  

  



 
 

78 
 

There are adequate treatment programs in our county for people suffering from substance use disorders 
(alcohol and/or drug problems). 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count  

Strongly Disagree 5 5 5 4 7 26 
Disagree 5 6 6 4 6 27 
Neither Agree or Disagree 1 2 0 2 3 8 
Agree 3 1 3 0 0 7 

Strongly Agree 0 0 0 0 0 0 
Total 14 14 14 10 16 68 
% Agree or Strongly Agree 21.4% 7.1% 21.4% 0.0% 0.0%  
Some children in our county do not  get adequate nutrition in their diet. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 2 1 1 0 0 4 
Neither Agree or Disagree 1 3 2 2 4 13 

Agree 7 8 9 7 10 41 
Strongly Agree 4 2 2 1 2 11 
Total 14 14 14 10 16 69 
% Agree or Strongly Agree 78.6% 71.4% 78.6% 80.0% 75.0%  
Some families in our county do not have enough to eat. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 0 1 1 1 0 3 

Neither Agree or Disagree 3 1 3 1 2 11 
Agree 8 7 7 7 9 38 
Strongly Agree 3 5 3 1 5 17 
Total 14 14 14 10 16 69 

% Agree or Strongly Agree 78.6% 85.7% 71.4% 80.0% 87.5%  

We need more community support services in our county like peer recovery coaches or halfway houses 
to assist people recovering from substance use disorders (alcohol and/or drug addiction). 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 2 0 1 0 0 3 
Disagree 0 0 1 0 0 1 
Neither Agree or Disagree 2 1 2 3 0 9 

Agree 3 7 6 4 9 29 
Strongly Agree 7 6 4 3 7 27 
Total 14 14 14 10 16 69 
% Agree or Strongly Agree 71.4% 92.9% 71.4% 70.0% 100.0%  
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There needs to be more emphasis in our county on prevention of alcohol and drug abuse. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 1 0 2 0 0 3 
Disagree 0 0 0 0 0 0 
Neither Agree or Disagree 1 0 1 2 0 4 
Agree 4 7 6 4 5 27 

Strongly Agree 8 7 5 4 11 35 
answered question 14 14 14 10 16 69 
% Agree or Strongly Agree 85.7% 100.0% 78.6% 80.0% 100.0%  
Q7. Is access to healthcare an issue for you personally or your family? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 2 5 3 3 3 23.5% 
No 12 9 11 6 13 76.5% 
answered question 14 14 14 9 16  
Q8. Is access to mental health/behavioral health services an issue for you personally or your family? 

       
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 3 4 3 2 5 25.0% 

No 11 10 11 7 11 75.0% 
answered question 14 14 14 9 16  
Q9. Is access to treatment for substance use disorders (alcohol /drug problems) an issue for you or your 
family? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

Yes 4 2 1 0 3 14.7% 
No 10 12 13 9 13 85.3% 
answered question 14 14 14 9 16  
Q10. Issues related to Employment: 
There are not enough good jobs in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 1 0 0 1 
Disagree 2 0 3 1 1 7 

Neither Agree or Disagree 3 0 1 1 0 5 
Agree 2 5 4 4 6 21 
Strongly Agree 7 9 5 4 9 35 
Answered Question 14 14 14 10 16 69 

Percent Strongly Agree or Agree 64.3% 100.0% 64.3% 80.0% 93.8%  
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People who have been convicted of a crime (including drug-related offenses) cannot find work in our 
county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 1 1 2 
Disagree 1 2 2 0 0 5 
Neither Agree or Disagree 3 2 3 5 9 22 
Agree 4 6 9 4 4 28 

Strongly Agree 6 4 0 0 2 12 
Answered Question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 71.4% 71.4% 64.3% 40.0% 37.5%  
Lack of employment opportunities is just a "fact of life" when you live in a rural area. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 4 0 1 1 6 
Disagree 3 3 6 4 5 21 
Neither Agree or Disagree 6 2 4 2 3 17 

Agree 3 5 2 2 6 18 
Strongly Agree 1 0 2 1 1 6 
Answered Question 13 14 14 10 16 68 
Percent Strongly Agree or Agree 30.8% 35.7% 28.6% 30.0% 43.8%  
People in our area need more access to programs that prepare them to get and retain a job like resume 
writing, interviewing, communication skills, etc.) 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 0 0 3 0 1 4 

Neither Agree or Disagree 3 1 2 2 2 11 
Agree 6 7 3 6 10 32 
Strongly Agree 5 6 6 2 3 22 
Answered Question 14 14 14 10 16 69 

Percent Strongly Agree or Agree 78.6% 92.9% 64.3% 80.0% 81.3%  
The lack of programs to teach English as a second language in our county makes it hard for some 
residents to seek employment. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 1 0 4 3 8 

Disagree 1 5 2 3 7 19 
Neither Agree or Disagree 7 8 6 1 4 26 
Agree 5 0 5 2 1 13 
Strongly Agree 1 0 1 0 1 3 

answered question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 42.9% 0.0% 42.9% 20.0% 12.5%  
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Q13. Have you personally or any member of your family had difficulty finding employment? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

Yes 5 5 6 4 6 38.8% 
No 7 9 8 6 10 61.2% 
Q14. Issues related to Education:       
Early childhood services including child care, public preschool, and private preschool 
programs are well coordinated in our county.  
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 1 0 1 
Disagree 1 6 1 1 3 13 
Neither Agree or Disagree 3 7 3 0 6 19 

Agree 8 1 10 8 5 32 
Strongly Agree 1 0 0 0 1 2 
Answered Question 13 14 14 10 15 67 
Percent Strongly Agree or Agree 69.2% 7.1% 71.4% 80.0% 40.0%  
Families with young children (under 5 yrs.) have access to high quality early 
childhood services in our county.   
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 1 0 1 2 4 
Disagree 1 8 2 3 5 20 

Neither Agree or Disagree 2 5 4 0 4 15 
Agree 9 0 8 6 2 25 
Strongly Agree 1 0 0 0 2 3 
Answered Question 13 14 14 10 15 67 

Percent Strongly Agree or Agree 76.9% 0.0% 57.1% 60.0% 26.7%  

Children and youth being returned to our county from foster care facilities have access to appropriate 
educational services in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 1 0 1 
Disagree 1 3 2 1 1 8 
Neither Agree or Disagree 6 10 8 3 9 37 
Agree 6 1 4 5 4 20 

Strongly Agree 0 0 0 0 0 0 
Answered Question 13 14 14 10 14 66 
Percent Strongly Agree or Agree 46.2% 7.1% 28.6% 50.0% 28.6%  
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Truancy is a problem in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 0 0 0 
Disagree 1 0 1 0 1 3 
Neither Agree or Disagree 5 5 10 4 8 32 
Agree 5 5 2 5 5 23 

Strongly Agree 2 4 1 1 1 9 
Answered Question 13 14 14 10 15 67 
Percent Strongly Agree or Agree 53.8% 64.3% 21.4% 60.0% 40.0%  
We need more adult literacy programs in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Strongly Disagree 0 0 0 0 0 0 
Disagree 2 0 0 1 0 3 
Neither Agree or Disagree 0 3 8 3 4 18 

Agree 10 8 4 3 6 32 
Strongly Agree 1 3 2 3 5 14 
Answered Question 13 14 14 10 15 67 
Percent Strongly Agree or Agree 84.6% 78.6% 42.9% 60.0% 73.3%  
We need more adult education and training programs in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Strongly Disagree 0 0 0 0 0 0 
Disagree 1 0 2 1 1 5 

Neither Agree or Disagree 1 1 5 2 2 11 
Agree 10 10 4 4 5 34 
Strongly Agree 1 3 3 3 7 17 
answered question 13 14 14 10 15 67 

Percent Strongly Agree or Agree 84.6% 92.9% 50.0% 70.0% 80.0%  
Q17. Have you personally or any member of your family been unable to attend education or training 
programs you would like to pursue? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 6 4 5 1 2 26.9% 
No 7 10 9 8 14 73.1% 
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Q18. Issues related to Personal Finances: 
People in our county lack knowledge about credit issues and responsible use of credit. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 2 1 0 0 1 4 
Neither Agree or Disagree 4 4 3 3 3 17 

Agree 6 7 7 7 6 34 
Strongly Agree 2 2 3 0 5 12 
Answered Question 14 14 13 10 15 67 
Percent Strongly Agree or Agree 57.1% 64.3% 76.9% 70.0% 73.3%  
People in our county would benefit from information about money management (credit card debt, 
household budgeting, checking accounts, etc.) 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 

Disagree 1 0 0 0 0 1 
Neither Agree or Disagree 1 1 1 1 2 6 
Agree 6 11 8 7 7 40 
Strongly Agree 6 2 4 2 6 20 

Answered Question 14 14 13 10 15 67 
Percent Strongly Agree or Agree 85.7% 92.9% 92.3% 90.0% 86.7%  

More information about public programs such as food stamps, medical coverage, social security, etc. 
would benefit some county residents. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 1 1 1 0 3 

Disagree 0 2 0 2 4 9 
Neither Agree or Disagree 3 4 3 2 0 12 
Agree 9 5 7 5 9 35 
Strongly Agree 2 2 2 0 2 8 

Answered Question 14 14 13 10 15 67 
Percent Strongly Agree or Agree 78.6% 50.0% 69.2% 50.0% 73.3%  
Some type of classes or presentations about how to access tax credits such as the earned income credit, 
or child care credit is needed in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 0 0 0 
Disagree 1 1 1 3 0 6 
Neither Agree or Disagree 6 1 2 2 3 14 
Agree 6 11 6 5 10 39 

Strongly Agree 1 1 4 0 2 8 
Answered Question 14 14 13 10 15 67 
Percent Strongly Agree or Agree 50.0% 85.7% 76.9% 50.0% 80.0%  
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Young people need to be taught about managing personal finances, budgeting, retirement savings and 
other financial literacy topics. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 0 0 0 
Disagree 0 0 0 0 0 0 
Neither Agree or Disagree 0 1 0 0 0 1 
Agree 4 5 5 6 6 26 

Strongly Agree 10 8 8 4 9 40 
Answered Question 14 14 13 10 15 67 
Percent Strongly Agree or Agree 100.0% 92.9% 100.0% 100.0% 100.0%  
There is a need to improve the financial literacy of many adults in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 1 0 0 0 0 1 
Neither Agree or Disagree 1 1 2 0 2 6 

Agree 4 7 5 6 7 30 
Strongly Agree 8 6 6 3 6 29 
Answered Question 14 14 13 9 15 66 
Percent Strongly Agree or Agree 85.7% 92.9% 84.6% 100.0% 86.7%  
Q20. Have you personally or members of your family experienced problems related to personal 
finances or debt? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 8 8 8 5 6 54.7% 
No 4 6 4 4 10 45.3% 
Q21. Issues related to Housing.  
There is not an adequate supply of safe and affordable housing in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 1 1 1 0 3 
Disagree 1 0 0 1 3 6 
Neither Agree or Disagree 3 3 1 2 5 14 
Agree 6 7 8 4 7 32 

Strongly Agree 4 3 4 2 1 14 
Answered Question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 71.4% 71.4% 85.7% 60.0% 50.0%  
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Rental housing that is available in our county is often in poor condition. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 0 1 0 1 
Disagree 2 0 1 0 2 5 
Neither Agree or Disagree 2 2 6 2 4 16 
Agree 9 7 3 5 10 35 

Strongly Agree 1 5 4 2 0 12 
Answered Question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 71.4% 85.7% 50.0% 70.0% 62.5%  
Quality rental units in our county are not affordable for many people looking to rent. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 1 1 0 2 
Disagree 1 1 1 1 2 7 
Neither Agree or Disagree 1 4 1 1 5 12 

Agree 8 4 7 5 6 30 
Strongly Agree 4 5 4 2 3 18 
Answered Question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 85.7% 64.3% 78.6% 70.0% 56.3%  
We need more housing for low income families that is eligible for assistance through government 
programs in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 1 1 1 0 3 
Disagree 2 1 0 1 1 5 

Neither Agree or Disagree 2 3 2 5 2 15 
Agree 7 7 6 2 11 33 
Strongly Agree 3 2 5 1 2 13 
Answered Question 14 14 14 10 16 69 

Percent Strongly Agree or Agree 71.4% 64.3% 78.6% 30.0% 81.3%  
We have a problem with homelessness in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 1 0 3 4 

Disagree 3 2 1 4 4 14 
Neither Agree or Disagree 6 5 6 5 8 31 
Agree 2 6 5 1 0 14 
Strongly Agree 2 1 1 0 1 5 

Answered Question 13 14 14 10 16 68 
Percent Strongly Agree or Agree 30.8% 50.0% 42.9% 10.0% 6.3%  
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There is a need for temporary/transitional and emergency housing in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 0 1 0 1 2 
Disagree 1 1 1 1 2 6 
Neither Agree or Disagree 1 4 4 3 6 19 
Agree 7 5 6 4 5 27 

Strongly Agree 5 4 2 2 2 15 
Answered Question 14 14 14 10 16 69 
Percent Strongly Agree or Agree 85.7% 64.3% 57.1% 60.0% 43.8%  
Q23. Have you personally or members of your family had difficulty finding safe, decent and affordable 
housing? 

Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 4 5 4 1 2 24.6% 
No 9 8 9 8 14 75.4% 
Q24. Issues related to Abuse, Neglect and Exploitation. 
There is a problem in our county with people being taken advantage of through financial scams or 
unscrupulous practices of others. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 0 0 0 1 1 2 

Neither Agree or Disagree 5 2 9 4 4 24 
Agree 8 10 5 4 7 35 
Strongly Agree 1 2 0 0 3 6 
Answered Question 14 14 14 9 15 67 

Percent Strongly Agree or Agree 64.3% 85.7% 35.7% 44.4% 66.7%  
Elder abuse seems to be a particular problem in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 

Disagree 1 0 1 2 5 9 
Neither Agree or Disagree 7 7 10 5 8 37 
Agree 6 6 2 2 1 18 
Strongly Agree 0 1 1 0 1 3 

Answered Question 14 14 14 9 15 67 
Percent Strongly Agree or Agree 42.9% 50.0% 21.4% 22.2% 13.3%  
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There are adequate services for victims of domestic violence such as counseling, shelter or legal 
assistance in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 1 0 2 0 4 7 
Disagree 4 11 8 2 5 31 
Neither Agree or Disagree 5 3 4 1 3 16 
Agree 3 0 0 6 2 11 

Strongly Agree 1 0 0 0 1 2 
Answered Question 14 14 14 9 15 67 
Percent Strongly Agree or Agree 28.6% 0.0% 0.0% 66.7% 20.0%  
We need to do a better job of protecting children from abuse and neglect in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 0 0 
Disagree 1 1 1 0 0 3 
Neither Agree or Disagree 2 2 3 2 2 12 

Agree 6 6 7 4 9 32 
Strongly Agree 5 5 3 3 4 20 
Answered Question 14 14 14 9 15 67 
Percent Strongly Agree or Agree 78.6% 78.6% 71.4% 77.8% 86.7%  
Using people through force or coercion for labor or sexual exploitation (human trafficking) is a growing 
problem in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 0 0 1 1 
Disagree 3 4 6 4 8 25 

Neither Agree or Disagree 11 9 6 5 4 35 
Agree 0 1 2 0 0 4 
Strongly Agree 0 0 0 0 2 2 
Answered Question 14 14 14 9 15 67 

Percent Strongly Agree or Agree 0.0% 7.1% 14.3% 0.0% 13.3%  
Non-US citizens (resident aliens) living in our county have access to needed services. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 0 3 0 0 3 

Disagree 3 0 2 1 2 9 
Neither Agree or Disagree 7 11 5 7 10 40 
Agree 4 2 4 1 2 13 
Strongly Agree 0 1 0 0 1 2 

Answered Question 14 14 14 9 15 67 
Percent Strongly Agree or Agree 28.6% 21.4% 28.6% 11.1% 20.0% 67 

  



 
 

88 
 

Q27. Have you personally or any member of your family  experienced any type of abuse or exploitation. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

Yes 2 3 0 1 1 10.9% 
No 11 10 13 8 14 89.1% 

Q28. Issues related to Transportation: 
Some people in our county do not have access to public services because they have no means of 
transportation. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 1 0 0 0 1 
Disagree 0 1 2 0 1 4 
Neither Agree or Disagree 3 1 1 1 1 8 
Agree 7 5 7 3 8 30 

Strongly Agree 4 6 4 6 5 25 
Answered Question 14 14 14 10 15 68 
Percent Strongly Agree or Agree 78.6% 78.6% 78.6% 90.0% 86.7%  
People in our county can always get where they need to go using their own private vehicle or 
with help from family or friends.  
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 3 4 5 2 1 15 
Disagree 6 5 6 5 10 33 
Neither Agree or Disagree 2 2 2 2 4 12 

Agree 2 3 1 1 0 7 
Strongly Agree 1 0 0 0 0 1 
Answered Question 14 14 14 10 15 68 
Percent Strongly Agree or Agree 21.4% 21.4% 7.1% 10.0% 0.0%  
Public transportation is currently available in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 
Strongly Disagree 0 1 2 1 2 6 
Disagree 2 1 4 0 6 14 

Neither Agree or Disagree 1 5 5 1 5 17 
Agree 10 7 3 8 1 29 
Strongly Agree 1 0 0 0 0 1 
Answered Question 14 14 14 10 14 67 

Percent Strongly Agree or Agree 78.6% 50.0% 21.4% 80.0% 7.1%  
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We need some type of public transportation system to improve access to needed services in our county. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Count 

Strongly Disagree 0 1 0 0 0 1 
Disagree 0 0 1 1 0 2 
Neither Agree or Disagree 5 2 3 2 3 15 
Agree 4 7 4 4 7 26 

Strongly Agree 4 4 6 3 5 23 
Answered Question 13 14 14 10 15 67 
Percent Strongly Agree or Agree 61.5% 78.6% 71.4% 70.0% 80.0% 68 

Q31. Do you or members of your family currently have difficulty accessing goods or services due to a 
lack of transportation? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Yes 2 2 1 0 2 12.1% 
No 10 12 13 10 13 87.9% 

Q33. What is your gender? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
Male 4 4 6 2 6 33.3% 
Female 10 10 8 8 10 66.7% 

answered question 14 14 14 10 16  
skipped question       
Q34. What is your current age? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

20 to 34 years 0 1 4 3 5 18.8% 
35 to 44 years 1 3 2 1 3 14.5% 
45 to 54 years 10 3 5 2 4 34.8% 
55 to 64 years 2 4 2 3 0 15.9% 

65 years or older 1 3 1 1 4 15.9% 
Less the 20 years. 0 0 0 0 0 0.0% 
answered question 14 14 14 10 16  
Q35. What is your Race? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
White 14 12 14 9 16 97.1% 
Other 0 1 0 0 0 1.5% 
Bi-racial or Multi-racial 0 0 0 1 0 1.5% 

Black or African American 0 0 0 0 0 0.0% 
American Indian 0 0 0 0 0 0.0% 
Asian 0 0 0 0 0 0.0% 
answered question 14 13 14 10 16  
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Q36. Are you of Hispanic or Latino origin or descent? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

Yes, Hispanic or Latino 0 0 1 0 0 1.5% 
No, not Hispanic or Latino 13 14 13 10 16 98.5% 
answered question 13 14 14 10 16  
Q37. What is the highest level of education you have attained? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
High School Diploma or GED 3 1 1 0 2 10.4% 
Trade School or Other Training 
Program after High School 1 2 1 0 2 9.0% 
Associate Degree 4 2 1 2 1 14.9% 

Bachelor's Degree 2 7 8 4 4 37.3% 
Graduate/Professional Degree 3 2 3 4 7 28.4% 
Less than High School/GED 0 0 0 0 0 0.0% 
answered question 13 14 14 10 16  
Q38. Please select the choice that best describes your current employment status. 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 
I am currently unemployed and 
looking for work. 0 1 0 0 0 1.5% 
I am currently not employed 
outside the home and not looking 
for work. 1 1 0 0 0 3.1% 
Social services. 4 4 4 4 0 24.6% 

Educational services. 1 0 2 2 1 9.2% 
Health care services. 2 0 1 1 3 10.8% 
I work in mining, construction, or 
manufacturing. 0 0 0 1 0 1.5% 
County or city government 1 1 4 1 2 13.8% 
Other (clergy, self-employed, 
retired, other) 4 7 2 1 9 35.4% 
I work in leisure, hospitality or 
tourism services. 0 0 0 0 0 0.0% 
I work in wholesale or retail 
trade. 0 0 0 0 0 0.0% 
I work in agriculture, forestry, 
fishing or hunting. 0 0 0 0 0 0.0% 
answered question 13 14 13 10 15  
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Q39. What is your current annual household income? 
Answer Options Grant Hampshire Hardy Mineral Pendleton Percent 

$10,000 to $14,999 0 1 0 0 0 1.5% 
$15,000 to $24,999 2 3 0 0 2 10.4% 
$25,000 to $34,999 3 2 1 2 4 17.9% 
$35,000 to $49,999 2 2 2 1 5 17.9% 

$50,000 to $74,999 2 4 5 3 4 26.9% 
$75,000 to $99,999 2 1 3 2 1 14.9% 
$100,000 or More 2 1 3 1 0 10.4% 
Less than $10,000 0 0 0 0 0 0.0% 

answered question 13 14 14 9 16  

 
  



 
 

92 
 

Appendix E – Short Survey Responses by County 
 

EWVCAA Short Needs Survey 
All responses by County 

Q1. In what county do you reside? 
Answer Options Grant Hardy Mineral Pendleton Percent Count 
Grant 5 0 0 0 15.2% 5 
Hardy 0 5 0 0 15.2% 5 
Mineral 0 0 12 0 36.4% 12 
Pendleton 0 0 0 11 33.3% 11 
Hampshire 0 0 0 0 0.0% 0 
Morgan 0 0 0 0 0.0% 0 
answered question 5 5 12 11 

 
33 

skipped question 
     

0 
Q2. Thinking about the needs and issues in your county, which of the following types of needs do 
you consider to be most important? Please select no more than three types of needs/issues you 
consider to be the most important. 

Answer Options Grant Hardy Mineral Pendleton Percent Count 
Needs related to Employment and Job 
Creation 

2 3 9 8 68.8% 22 

Needs related to Education 1 0 1 1 9.4% 3 
Needs related to Personal Finances 1 5 2 4 37.5% 12 
Needs related to Housing 1 4 8 6 59.4% 19 
Needs related to Healthcare and Nutrition 2 2 1 2 21.9% 7 
Needs related to Transportation 0 2 8 2 37.5% 12 
Needs related to Abuse, Neglect or 
Exploitation 

1 0 4 1 18.8% 6 

answered question 4 5 12 11 
 

32 
skipped question 

     
1 

Q3. Thinking about your own personal situation, have you experienced problems related to any of 
the following? 
Answer Options Grant Hardy Mineral Pendleton Percent Count 
Obtaining employment 2 2 5 4 54.2% 13 
Accessing educational programs 0 0 3 0 12.5% 3 
Personal Finances 1 4 3 6 58.3% 14 
Safe, decent and affordable housing 1 4 2 1 33.3% 8 
Access to Healthcare services 0 2 5 3 41.7% 10 
Transportation 1 3 4 0 33.3% 8 
Abuse, Neglect or Exploitation 0 0 1 1 8.3% 2 
Access to mental health or substance 
abuse treatment 

0 0 2 2 16.7% 4 

answered question 4 5 8 7 
 

24 
skipped question 

     
9 

 



Eastern West Virginia Community Action Agency (EWVCAA) is conducting a community needs
assessment in order to engage people in our service area and identify those issues of greatest
concern. Your responses to this survey will assist EWVCAA and its partners in planning and
prioritizing how our resources are used over the next several years.

Needs, Strengths and Issues in Eastern West Virginia

Eastern WV Community Action Agency Stakeholder Survey

1. In What County do you live?

Grant

Hampshire

Hardy

Mineral

Morgan

Pendleton

Other County (please specify)

2. Do you currently or have you ever received services from Eastern West Virginia Community Action
Agency

Yes

No

 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

People in our county have access to a primary care provider for
basic healthcare needs. 

People in our county have access to mental/behavioral health
services.

There are adequate treatment programs in our county for people
suffering from substance use disorders (alcohol and/or drug
abuse problems).

Some children in our county do get adequate nutrition in their
diet.

Some families in our county do not have enough to eat.

We need more community support services in our county like
peer recovery coaches or halfway houses to assist people
recovering from substance use disorders (alcohol and/or drug
addiction).

There needs to be more emphasis in our county on prevention of
alcohol and drug abuse.

3. Issues related to Healthcare and Nutrition:
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".



4. What do you think are the most critical needs in your county related to Healthcare and Nutrition.

5. What opportunities might exist for improving healthcare services in your county?

6. What opportunities might exist for improving child nutrition in your county?

7. Is access to healthcare an issue for you personally or your family?

Yes

No

8. Is access to mental health/behavioral health services an issue for you personally or your family?

Yes

No

9. Is access to treatment for substance use disorders (alcohol and/or drug problems) an issue for you
personally or your family? 

Yes

No

 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

There are not enough good jobs in our county.

People who have been convicted of a crime (including drug-
related offenses) cannot find work in our county.

Lack of employment opportunities is just a "fact of life" when you
live in a rural area.

People in our area need more access to programs that prepare
them to get and retain a job like resume writing, interviewing,
communication skills, etc.)

The lack of programs to teach English as a second language in
our county makes it hard for some residents to seek employment.

10. Issues related to Employment:
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".



11. What do you think are the most critical needs in your county related to Jobs and Employment.

12. What types of opportunities are there in your county to increase the availability of good jobs?

If YES, what issues prevented you from finding a job?

13. Have you personally or any member of your family had difficulty finding employment?

Yes

No

 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

Early childhood services including child care, public preschool,
and private preschool programs are well coordinated in our
county.

Families with young children (under 5 yrs.) have access to high
quality early childhood services in our county.

Children and youth being returned to our county from foster care
facilities have access to appropriate educational services in our
county.

Truancy is a problem in our county.

We need more adult literacy programs in our county.

We need more adult education and training programs in our
county.

14. Issues related to Education:
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".

15. What do you think are the most critical needs in your county related to Education.

16. What suggestions do you have for improving education services in your county?



If Yes, what type of barriers to education and training have you or your family members experienced.

17. Have you personally or any member of your family been unable to attend education or training programs you would like to
pursue?

Yes

No

 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

People in our county lack knowledge about credit issues and
responsible use of credit.

People in our county would benefit from information about money
management (credit card debt, household budgeting, checking
accounts, etc.) 

More information about public programs such as food stamps,
medical coverage, social security, etc. would benefit some county
residents.

Some type of classes or presentations  about how to access tax
credits such as the earned income credit, or child care credit is
needed in our county.

Young people need to be taught about managing personal
finances, budgeting, retirement savings and other financial
literacy topics.

There is a need to improve the financial literacy of many adults in
our county.

18. Issues related to Personal Finances:
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".

19. What do you think are the most critical needs in your county related to money management?

If Yes, What type of difficulty did you experience?

20. Have you personally or members of your family experienced problems related to personal finances or debt?

Yes

No



 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

There is not an adequate supply of safe and affordable housing
in our county.

Rental housing that is available in our county is often in poor
condition.

Quality rental units in our county are not affordable for many
people looking to rent.

We need more housing for low income families that is eligible for
assistance through government programs in our county.

We have a problem with homelessness in our county.

There is a need for temporary/transitional and emergency
housing in our county.

21. Issues related to Housing.
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".

22. What do you think are the most critical housing needs in your county?

If Yes, What type of difficulty did you experience?

23. Have you personally or members of your family had difficulty finding safe, decent and affordable housing? 

Yes

No



 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

There is a problem in our county with people being taken
advantage of through financial scams or unscrupulous practices
of others.

Elder abuse seems to be a particular problem in our county.

There are adequate services for victims of domestic violence
such as counseling, shelter or legal assistance  in our county.

We need to do a better job of protecting children from abuse and
neglect in our county.  

Using people through force or coercion for labor or sexual
exploitation  (human trafficking) is a growing problem in our
county.

Non US citizens (resident aliens) living in our county have access
to needed services.  

24. Issues related to Abuse, Neglect and Exploitation.
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".

25. What do you think are the most critical needs in your county related to abuse, neglect or exploitation.

26. Please briefly describe any particular issues you may be aware of related to abuse, neglect or exploitation.

27.  Have you personally or any member of your family  experienced any type of abuse or exploitation.

Yes

No

 
Strongly
Disagree Disagree

Neither
Agree or
Disagree Agree

Strongly
Agree

Some people in our county  do not have access to public
services because they have no means of transportation.

People in our county can always get where they need to go using
their own private vehicle or with help from family or friends.

Public transportation is currently available in our county.  

We need some type of public transportation system to improve
access to needed services in our county.

28. Issues related to Transportation:
For each statement below, please tell us how much you agree or disagree with the statement based on
your knowledge of local conditions in the county where you live. If you have no knowledge about an issue,
select "neither agree or disagree".



29. What do you think are the most critical needs in your county related to transportation.

30. Do you have any specific suggestions as to how local agencies and organizations could work together to provide
transportation services to people who may not have access to a vehicle.

31. Do you personally or members of your family currently have difficulty accessing goods or services due
to a lack of transportation?

Yes

No

32. Please list any other needs or issues in your county that you think should be addressed to improve local community conditions
and the quality of life for county residents.



Please answer the following demographic questions so we may determine how issues and
concerns may vary from one county to another and across different demographic groups.

Demographic Information

Eastern WV Community Action Agency Stakeholder Survey

33. What is your gender?

Male

Female

34. What is your current age?

Less the 20 years.

20 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 years or older

35. What is your Race?

White

Black or African American

American Indian

Asian

Bi-racial or Multi-racial

Other

36. Are you of Hispanic or Latino origin or descent?

Yes, Hispanic or Latino

No, not Hispanic or Latino

37. What is the highest level of education you have attained?

Less than High School/GED

High School Diploma or GED

Trade School or Other Training Program after High School

Associate Degree

Bachelor's Degree

Graduate/Professional Degree

38. Please select the choice that best describes your current employment status.

I am currently unemployed and looking for work.

I am currently not employed outside the home and not looking
for work.

I work in social services.

I work in educational services.

I work in health care services.

I work in leisure, hospitality or tourism services.

I work in mining, construction, or manufacturing.

I work in wholesale or retail trade.

I work in agriculture, forestry, fishing or hunting.

I work for county or city government.

Other (please specify)



39. What is your current annual household income?

Less than $10,000

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $34,999

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 or More



EWVCAA Short Needs Survey

1. In what county do you reside?

Grant

Hampshire

Hardy

Mineral

Morgan

Pendleton

2. Thinking about the needs and issues in your county, which of the following types of needs do you
consider to be most important?
Please select no more than three types of needs/issues you consider to be the  most important.

Needs related to Employment and Job Creation

Needs related to Education

Needs related to Personal Finances

Needs related to Housing

Needs related to Healthcare and Nutrition

Needs related to Transportation

Needs related to Abuse, Neglect or Exploitation

3. Thinking about your own personal situation, have you experienced problems related to any of the
following?
Please select all areas where you have experienced problems or difficulty in meeting your personal needs.

Obtaining employment

Accessing educational programs

Personal Finances

Safe, decent and affordable  Housing

Access to Healthcare services

Access to mental health or substance abuse treatment

Transportation

Abuse, Neglect or Exploitation

Issue 1:

Issue 2:

Issue 3:

Issue 4:

Issue 5:

4. What are the most important issues to address in order to improve the quality of life for county
residents? 
Please list up to five issues - be as specific as possible.



5. Please list any specific actions or opportunities you think would improve the quality of life for county
residents?
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